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BSE Limited National Stock Exchange of India Limited
Corporate Relationship Department, Exchange Plaza, 5th Floor,
2nd Floor, New Trading Wing, Plot No. C/1, G Block,
Rotunda Building, Bandra Kurla Complex, Bandra (E),
P.J. Towers, Dalal Street, Mumbai 400 001 Mumbai 400 051
Scrip Code: 544055 Scrip Code: MUTHOOTMF
Dear Sir/Madam,

Sub: Statement of investor complaints pursuant to Regulation 13(3) of the Securities and
Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations 2015.

Pursuant to Regulation 13(3) of the Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations 2015, we enclose a statement of investor complaints for the
quarter ended 31 March 2024:

Investor Complaints

Pending at the beginning of the quarter Nil
Add: Received during the quarter 903
1. No. of direct complaints: 868

2. No. of SEBI complaints: 30

3. No. of exchange complaints: 5

Less: Disposed during the quarter 903
Unresolved at the end of the quarter Nil
Total _ Nil

Kindly take the same on record.
Thanking You,
Yours Faithfully,

For Muthoot Microfin Limited

Neethu Ajay
Company Secretary and Compliance Officer

Ernakulam
04.04.2024
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