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FAIR PRACTICES CODE

Muthoot Microfin Limited (“MML” or the “Company”) is a Non-deposit taking Non-Banking Financial
Company — Microfinance Institution registered with Reserve Bank of India. To bring total transparency
in the operation of the Company the following ‘Fair Practices Code’ (FPC) is recommended to be

adopted by the Board. The Company’s Fair lending practices shall apply across all aspects of its
operations including loan origination, processing, and servicing and collection activities. MML’s
commitment to the FPC would be demonstrated in terms of employee accountability, monitoring and
auditing programs, training and technology.

Applications for loans and their processing

1.

All communications to the borrower shall be in the vernacular language or a language as understood
by the borrower.

All necessary documents to comply with KYC norms of RBI in respect of the borrowers shall be
collected.

Loan application forms should include necessary information which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other NBFCs
can be made and informed decision can be taken by the borrower. The loan application form may
indicate the documents required to be submitted with the application form.

An acknowledgement shall be provided for all loan applications received. The Company shall
adopt an internal time frame for processing all loan applications and will also indicate the
approximate time frame within which the loan application will be processed post the submission
of completed application form.

Loan appraisal terms and conditions

Loan applications shall be subject to the company’s credit appraisal process.

The Loan sanctioned along with the terms and conditions shall be communicated by means of
a Sanction Letter in vernacular language and obtain the consent of a borrower by getting the signature
ofthe applicant affixed on the copy of the Sanction Letter to be maintained with the branch as a record.

Borrower shall be provided loan card which contains repayment schedule in vernacular language.
The loan card contains all the important terms and conditions of the loan including the annual
effective rate of interest, processing fee, insurance premium and the terms and conditions.

The Company shall disclose pricing related information to a prospective borrower in a standardised
simplified factsheet. Any fees to be charged to the microfinance borrower by the Company and/ or
its partner/ agent shall be explicitly disclosed in the factsheet. The borrower shall not be charged any
amount which is not explicitly mentioned in the factsheet




5.

A copy of the loan agreement in vernacular language along with the enclosures will be furnished to
all the borrowers.

The Company shall not charge pre-payment penalty from the customers for microfinance loans.
Penalty, if any, for delayed payment shall be applied on the overdue amount and not on the entire
loan amount.

Disbursement of loans including changes in terms and conditions

1.

The Company shall give notice to the Borrowers, of any changes to the terms and conditions,
including disbursement schedule, interest rates, service charges etc in vernacular language. Changes
in the interest rates and other charges shall be effected prospectively other than under circumstances
arising from regulatory instructions.

Decision to recall / accelerate payment or performance under the agreement shall be in accordance
with the terms and conditions of the Loan Agreement.

In case the Company accepts any security against the loans made, the same shall be released on
repayment of all dues or on realization of the outstanding amount of loan, subject to any legitimate
right or lien for any other claim the Company may have against borrower. If such right of set off is
to be exercised, the borrower shall be given notice about the same with full particulars about the
remaining claims and the conditions under which the Company is entitled to retain the securities till
the relevant claim is settled/paid

Clients are given training to explain them the terms and conditions of the loan

General

10.

11.

The Company shall be accountable for inappropriate behaviour by its employees or employees of
the outsourced agency and shall provide timely grievance redressal.

The Company will refrain from interference in the affairs of its Borrower except for the purposes
provided in the terms and conditions of the respective loan agreement (unless new information, not
earlier disclosed by the Borrower, which may come to the notice of the Company).

For recovery of loan, the Company shall not resort to undue harassment viz; persistently bothering
the borrowers at odd hours, use muscle power for recovery of loans etc.

The Company shall ensure that it’s employees are adequately trained to deal with customers in an
appropriate manner.

A statement shall be made in vernacular language and displayed in Branches, HO and in loan cards
articulating our commitment to transparency and fair lending practices.

The Company shall adopt a board approved pricing policy. The policy shall take into account
relevant factors such as cost of funds, margin, and risk premium etc.

The minimum, maximum and average interest rates charged on microfinance loans shall be
prominently displayed in all branches & head office, in the literature issued (in vernacular language)
and on the website of the company.

Any change in interest rate or any other charge shall be informed to the borrower well in advance
and these changes shall be effective only prospectively.

The approach for gradation of risk and rationale for charging different rates of interest of different
categories of borrowers shall be disclosed to the borrowers in application form and communicated
explicitly in sanction letter.

The rates of interest and the approach for gradation of risks shall also be made available on the
website of the Company

Non-credit products issued, if any, shall be with full consent of the borrowers and fee structure shall
be communicated in the loan card itself.

Disclosures in Loan agreement /Loan card

1.

The board approved standard form of loan agreement /loan card in vernacular language shall
be followed.




The loan agreement shall disclose the following:

a. All the terms and conditions of the loan,

b. the pricing of the loan

no pre-payment penalty and no Security Deposit/ Margin on microfinance loans,

An assurance that the privacy of borrower data will be respected.

The Company’s accountability for any inappropriate staff behaviour and timely Grievance
Redressal of the borrowers.

o a0

The loan card shall reflect the following details:

a. information which adequately identifies the borrower
b. simplified factsheet on pricing

c. all other terms and conditions attached to the loan,

d. acknowledgements by the Company of all repayments including installments received and the
final discharge

e. Details of the grievance redressal system, including the name and contact number of the nodal
officer of the Company

Non-credit products issued if any shall be with full consent of the borrowers and fee structure shall be
communicated in the loan card itself.
All entries in the Loan Card should be in the vernacular language.

A copy of Loan agreement, Loan Card and Key Fact Sheet and Sanction letter shall be made
available to the borrowers.

Non- Coercive Methods of Recovery

1.

For microfinance loans, recovery shall be made only at a central designated place decided mutually
by the borrower and the Company. Field staff shall be allowed to make recovery at the place of
residence or work of the borrower only if borrower fails to appear at central designated place on two
Or more successive occasions.

The Company or its agents shall not engage in any harsh methods towards recovery. Without
limiting the general application of the foregoing, following practices shall be deemed as harsh:

a. Use of threatening or abusive language.

b. Persistently calling the borrower and/ or calling the borrower before 9:00 a.m. and after 6:00
p.m.

c. Harassing relatives, friends, or co-workers of the borrower

d. Publishing the name of borrowers

e. Use or threat of use of violence or other similar means to harm the borrower or borrower’s
family/ assets/ reputation

f. Misleading the borrower about the extent of the debt or the consequences of non-repayment

The Company shall ensure that a Board approved policy is in place with regard to Code of Conduct
by field staff and systems for their recruitment, training and supervision. Training to field staff/
recovery agents shall include programs to inculcate appropriate behavior towards borrowers
without adopting any abusive or coercive debt collection/ recovery practices.

The Company shall have process/ framework for appraisal of field staff, where the compliance of
code of conduct and conduct towards customers shall be one of the parameters for appropriate
compensation.




5. The Company shall put in place a mechanism for identification of the borrowers facing repayment
related difficulties, engagement with such borrowers and providing them necessary guidance about
the recourse available

Customer Protection Principle

1. The Company shall take adequate care in all phases of its credit processes to determine that
customer have the capacity to repay without becoming over-indebted.

2. The pricing, terms, and conditions of microfinance loans (including interest charges, insurance
premiums, all fees, etc.) will be transparent and will be adequately disclosed in a form
understandable to clients

3. Employees of the Company will comply with high ethical standards in their interaction with
customers and ensure that adequate safeguards are in place to detect and correct corruption or
mistreatment of customers.

4. Recovery practices will not be abusive or coercive. Collection process must follow the collection
procedures which are legally correct and binding.

5. The Company shall respect customers' privacy and shall treat customer information as private and
confidential.

6. The Company complies with KYC Guidelines issued by RBI and has a detailed KYC-AML policy

7. The Company shall incorporate an adequate disclosure in the loan agreement on sharing client data
with credit bureaus, statutory organizations, group companies and third parties and the acceptance
of the borrower shall be obtained for internal record

Guidelines applicable to MSME LAP

1. Upon full repayment or settlement of a loan, the Company shall release all original movable/immovable
property documents and arrange for removal of any registered charge within 30 days, in accordance
with applicable regulatory requirements.

2. The borrower may collect the original documents from the branch where the loan was serviced or any
other Company office where the documents are available, as per the borrower's preference. The timeline
and place of document return shall be communicated in the sanction letter and/or loan agreement.

3. Inthe event of the death of the borrower(s), the Company shall release the documents to the legal heir(s),
nominee(s), or other person(s) legally entitled to receive them, in accordance with the Company's
prescribed procedure.

4. Where there is any delay attributable to the Company in releasing the documents or removing the charge
within the prescribed timeline, the Company shall communicate the reasons for such delay and provide
compensation as required under applicable regulatory guidelines.

5. Incase of loss or damage to original property documents while in the Company's custody, the Company
shall assist the borrower in obtaining duplicate/certified copies, bear the associated costs, and provide
compensation in accordance with applicable regulatory requirements.

Grievance Redressal Mechanism

A separate redressal mechanism has been put in place for the Loans granted by the Company. Any
complaints from the borrowers on any functionaries or of the decisions of the Company will be heard
at higher levels. The complaints can be made at the following levels to :

Through branch:
Customers are encouraged to record their initial suggestions and complaints in the customer

complaints/suggestions register maintained by the Branch Manager of their respective branch. Most of
the complaints which involve products, loan disbursements, general complaints and queries could be
raised with the Branch Relationship Manager and the nature of the query with details will be recorded
in the register.




Toll-Free number

The customers can reach us on our toll-free number 1800 1027 631 for registering their complaints.

Grievance Redressal Officer

Mr. Antony Biju P A, Grievance Redressal Officer, Muthoot Microfin Ltd. Muthoot Towers, 5th Floor,
Opposite Centre Square Mall, M.G Road, Cochin- 682 035, Phone: 0484-4277571 Or email to
mmlcomplaints@muthootmicrofin.com.

MFIN Grievance Redressal:

If the customer is not satisfied with the grievance cell response to the query/complaint, customer is free
to raise the complaint with the monitoring board of Microfinance Industry - Microfinance Institutions
Network (MFIN) toll-free number 1800 102 1080 (9:30 AM to 05:30 PM from Monday to Friday),

Sa-dhan Grievance Redressal:

If the customer is not satisfied with the grievance cell response to the query/complaint, customer is free
to raise the complaint with the monitoring board of Sa-dhan toll-free number 1800 8899 270

OR can raise the complaint with RBI Ombudsman at

If the customer had not received any reply from the Company within 30 days after the Company received
the complaint; or the customer is not satisfied with the resolution, the customer may lodge a complaint
online through the portal https://cms.rbi.org.in. The complaint may also be submitted through email (at
crpc@rbi.org.in) or physical mode to the Centralised Receipt and Processing Centre, 4th Floor, Reserve
Bank of India, Sector-17, Central Vista, Chandigarh — 160017.
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SIERRIRISIREI K SF AR (Branch Relationship Manager) 86<4© eI
I AR W AR 07 AR IR il 41 77|

CoTeT. ﬁﬂ'ﬂ? (Toll-Free number):

NRFITBCE (SR WGTAIS AT FRICT ATNIR (OI-3p! NF< 1800 1027 631 © WIS (S7(O
CIISMCTS HFR[I A

wforarsT yfere fagm (Grievance Redressal Officer):
At a6 A %1 @ (Mr. Antony Biju P A), ST AfSH< RTT, TE 3w o

SMET, YYE BRI, ¢ W=, (590I] (RIS Nl (P[00, I9.fG ({16, (FI6H- Wk 0ve

(Muthoot Microfin Ltd. Muthoot Towers, 5th Floor, Opposite Centre Square Mall, M.G Road,
Cochin- 682 035) |

C=PIN: 0484 4105303, 0484 4105328
EIRELE mmlcomplaints@muthootmicrofin.com

MFIN SIfSTIT5Y §fSFHTT (MFIN Grievance Redressal):
M ARF G 2/ AGTANT SIS WG T HRRO ABE V2T, (OB AR N2 fFars
BUIR fNIFT 6 — 2 NS 2R D GEN (NoIF (MFIN) F (BI-3pt 751 1800 102 1080

(TN I QFIFRCET AR 065:00 IGIF NI WK 0¢:90 JG(ET) © ST GATH FIICeT
TN




Sa-dhan Wlw(ﬂlﬁmm:

M A2 WSS NG AR THIO AGE V2T, (OIS (OF Sa-dhan-9 (Y IE® (B1-3p N9
1800 8899 270-® W19 WIfAe F{I A

WA NS T2 3FU RNV (RBI Ombudsman) 8649 WFSTII TN HfIF AR
(FTRITT SRS 716 FIF 0o M FooT® I AR (B TS (R FZ; A ARPGH T8O
BT TR, (ST STRCPB G https://cms.rbi.org.in I GRS SN ZNCIICS SFGTAS AT HfIF A
WMOTATNET RN 2 QSIS (crpe@rbi.org.in ©) HIIF T (physical mode) (AT 2ATFY

A FAFIT (W, 59 V21, OO RIS ([T, (RFI-H9, (G [OF, SI9G - $b0034 (Centralised
Receipt and Processing Centre, 4th Floor, Reserve Bank of India, Sector-17, Central Vista, Chandigarh -
160017) T (I BRI NI | J2 FFSTINS (FARIF FIRT ST LN 0o RN STITANT GFHfet
(VRIS O T AN R SGN (N5 ORI * 0 M fowgo ([RBa2 e =¥) nifde
SAEGIREH
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YRG WEFIRF AT ("MML” 1 “(FENIN) = Ol fAGTs % (RBI)-99 &I
RS IHH ANNS AZIFI VT I, A SO BFFf NBFC - MFI | (FrNF
ANIGTENT ST FoRol WINCS, AN V¥ FHF RS Iy Wrea [ (Fair
Practices Code - FPC) =TI ST I XOACR| (FINNT IS A SN MO a7 A0
SIS, SAfFTE, AR A 48 WY FIAGFT 2 TS (60 AT 2| 42 [7&=
AfS MML-AF &fS=6fS FAGIATHT GRIRAMIZS!, ATFY & WGGS (AT, AFREFY 38
Y& WHIN Mo {1

Y. YTTT IR 472 O A EHTHFKT (Applications for loans and
their processing)

>, TSRO AN TS (FIHMCI1S FIN O I AVAROR ([T ST 20O (A |

. AT (HTE TR (RBI)-IF (FST2RRT (KYC) TN (NN T Gy TS
HATITGAIT N AR B (S|

©. AT AMIANNTG JTN TS ATIGRT BT NSG& AFCO (J TN ATAIOF TP
SIS F(F, TS TN NBFC-AF (RSN *ORAF AN 10 WL oA~ FAT T 33
AVINZIST A(3F FTFTE TS ANTIN | AT RIANANTAL A B B AL Gor s =1 &
MIANANG B BT APCO A

8. AT STV AT AINCNT G IF(6 AT FIFEG (Acknowledgement) SRV F4T
TR (AN TS ATV IR AT FIFACNT TNy JHB6 oS AT STIAANT fNefiger
FAE 32 ST WMIANG TGN (MSTF 2T WFHNF TS STNCI NI WINA
ATEHIFIYT F I OIS B FAE|

. YTV YT 4R Sl (Loan appraisal terms and conditions)
S. AT FITNAGS T (FHNNF (OB AT (Credit Appraisal) ATFIT WA =S|

2. NBGIFO WV 32 IF *ORA [T O G0 NBGR ATad (Sanction Letter)
TN GINICAT XA | 2L ([ RO AR G NPGR AT IS AIRABIA
FIHA [T AR sTfe fRte =1

O, AVIZOIH JF6 (N IS (Loan Card) (ASTM A, TN NCET FINIT ST A
IR STTO! (Repayment Schedule) BFCI| G2 (FH FITG ATV TS (F g
NS AP, T W AP P S =N, AT@APEY =6 (Processing Fee), GiRy|
AN I3 0 2R WSy AFE|

8. (A TVIRT VYR BT JF6 NATIAS A2 TRGIFS THFAOS (Factsheet)
VTN Yo7 [N TGS O AFH FAW | (FNT /AT O WA/ TS5
FIAT SFHAY AN I (ATH (VST TS 35 FIFNCE =TI Oy F41 (|
FIBANE =TSR BlFY (N2 JUN (FICN N AV FR (AF (NS (I |




¢. ZINT OINY AFS AV §ST (Loan Agreement) G0 I TS F Y& T AIAOI7
NN R RS

Y. (AN PRATIR CHLG ATRPIL IR (AP (PICAT ATH- AN G (Pre-
payment penalty) (N{J «T| JA© LAV G (AT SN B0, OF (FIe LR
AR SHNF ATIGT Z(F, ST ATV AN 82 7|

9. *FEITAT AfTTON JZ A fFogeT (Disbursement of loans

including changes in terms and conditions)

GG (PN ATAZST FINIT SIETT (N6 (R | SRR TR A 00 BISE
AFISVST RIS NCPIRAT FRCY T ARES o), STed o) 32
(Prospectively) FTHFI T (I |

2. BfS IS WLAA (FI© (R8T / GO FAR DS A B & =Rt S
20O |

o, (A I MG AT FRANTS (AT GINNS (Security) A2V HF(F, O TS LR
AFICNY 1 ATV I WY ST 2STF T T (O (ST (I, T AN [eta
(FANTNG S (FICNT WIIF 7Y NGHFIF A A (Lien)-AF RN B | IM 92 47N
SN AR AT FACS 2T, O AN ARG W G (T *ITS o
HFCRDSE WG AT TEHR 7 ST=NE T3 R 5= ([1fo*1 (R8T =1

8. ARFME AT *RS[A IRATT (RO G AT AR (R8T (S|

8. JTYIAT AN (General)

Y. (PPN O FAGIATAR I WOBTAG AT FAGIATH W 6® SHATNT Gy
T APCI G TNTNCOT WG ATSHIE I8 FAE |

2. AT AT FfST *ORANS A0S BT BT (FrAT OIF A0 Tora e [
TBEFA F1 (ATF [[T© B (TM N JUN (FICAT 9N ©OF (FATNG VO ™CH, T
OTSOT ST AP FEN) |

0. Y AHITIT GV (FIEATTN (HITAT ST IIAMNG DX (N T, (TN TN
W‘T.‘z‘i%\oltﬁﬁ RVRIY) I'-<].<1® 31, Y JqMITI] G IR JIIRNG pAT E10)! |ﬁ|

8. (I f fA*o® FAI (T OTF TG AZPAF S IATIY WG FAF Gy
NI ARFFo|

¢. TOROT A3 VIS A AR SN AfS WNH AfSHE(S 76 FH FINT OrS
GHI6 IS =41, A= FIATT (HO) A2 (TN FIE AN T (A




Y. (BN Q6 R NS JF06 6T 19 S (Pricing Policy) 32 FAC3 | 42
NfSTS =fICAF 4B (Cost of funds), TG a2 JfF AT (Risk premium) ZoTw
WOl A7 [RYTfet [T (83 =<

Q. SFHATIF 8N 41 F1 ST, ST 32 91G SR TF NS AT 8 AN FrAAC,
BN OIAT AFIRS fTFEA0/ ARSI G]3 (FENNT STAIATRG = ITONI AN FaT
TS|

Y. STCAE R N (FICAT BTG ARISN AIAZSIE NS DTS (ATH2 SN I
G332 2 ARO[ (FIe7 OO HoR AR ISP Q|

. g{ﬁﬁ fFfI@I9Y (Gradation of risk) d33 fRfON CHNT ATAOIHA G0 o Ahd
= R NfSFo! RN ARSI HIR AP 1 R {2 NG NG
=HFOI SN (S|

0. SIMA TR ]2 T (fARFONNRT &S FeNfag STISNR68 FGAw) Fdl 2(J|

5. T (AT -~ T (Non-credit products) 255 AT =T, OF O ATAAOTH Y
STfore F1 [ 98 5-9 [T @ F06E2 Srgy 41 US|

¢. A9 §|@ / N BTG APT*T ©YT (Disclosures in Loan agreement
/Loan card)

Y. (A6 WPNMS FNT O NAAHS A 5 / (@ F16 T3 F1 S|
2. A9 pfete [NRfds [REgee oom $1 =0

F. AR TS TS,

q. WWW%W‘T (Pricing),

SY. SPRAT (PN ATF- ARG GV A2 (P NS ATNS (Security

Deposit)/ﬂT@_"I CWE‘,
T, YV O (NHANTONF TN SN T NN JF(0 ST |

8. FHI (TCHCAT YIS WHIF G (FANS GRIIMROT G2 AVIRIOIRA
STNCATIN WG AfSHR (Grievance Redressal) |

o, (@ FICS RS Rrre afswias 2z ==
F. AVTAZONF FAOFONI TS FAK NSl B,
¥, Yo TR0 89 G516 TIPS TG,
51, QTR ALY TS AN STNS TS,

9. {3 512 ST AR 2A1fS FFR 932 FOIS AR FHS (NN %
(AT T,




8. (FEATTNG (NG WFATIF NN ]2 (TS NH AR o9 AfoFIH I
IEEERI

8. TP (FICAT - A 25 FAT T, S OF ATAZSIRF A TS FA1 T <32 -7
AR (1= FG2 TFY T [

¢. (T PG TS 4G T Oy =0 (J|

. A B, (1 B, o1 O fITIATW (Key Fact Sheet) I92 NPT NG IB(G I
YIAROIHE GY SRS F A

L. WW-W S (Non-Coercive Methods of
Recovery)

Y. PHATTI L, ATAZOT 933 (PG N=REE STafers Mo 936 @y

IS FTN2 (I MY T 2| 55 SOrF AV TR I FAIC 0T o~z
VI FACS ATIE M AVZST HINF H2 N Srol§F I (TR g I SAFe
e Y 2|

2. (P I OIF ATGFOAT T AT G0 (AT FLOR A NGNS NGO I
FAE V| S N AR RO AR Ao SR A SN0 I
51T} BT 2K

. QURPYEAD I WA P Ol IR FAT

Y AVAIONF PG (FIN BT I/ THFIA :00 BIF DT A STFHIT W:00 BIA
NH (PN AT

51, AVAZOT WG, g A TS VAL TIAN T
. YIVARIOTRS TN ABF/ B[ FAT|

8. AVIIST T AVARIOIR A/ ST/ ST 56O FAE Gy SRETST T =N
(RN S GATCAT TIIRF I 2N (ST

. AT AR 1 ARG N FA A TS STHF Ao [ars w411

©. (TN fS PSS a3 (T WS T SR WHIRIE G2 ©Ia ey,
AREFY 8 TN GV IHI6 (@6 WCATS NS IR | WS VAT FF/Smrgsrat
TGO AREFT I SO ASGS AT TN ATARISIR ST (FFICNT SN A
FOALTF ZS QOT2 AT WG FATS AT

8. (A 525 oI FRHI eI G AH(0 ATGT/FISTHN AHFCS, (T
WGIVRIG (N Tell G ARP AR WHINF BAYS O AT/ ATHIKL 1oV
HATTNCIE IR N FH1 =S|




&. RN 2T AFICMCY ST ST 8T AVAROHA fofFoma, Oreng Sy
CTISMTITS I3 OTTRS G5 BT g ATSHIF STE ATIGTA NI RN Gy A6
I TG QA |

q. YNIRSPB 56T e (Customer Protection Principle)

Y. (AN O (G5 ATFIR TS LI L STodol WITT PR (O (W o® BT
Y (T AR WSS ATAT N = AT AR FNoT IR

2. SFRATR Y FNER 4R MRt (v B, AT fARI, STwss =6 2onf™ 31%) F5%
T I3 ARFRS ([T SATCT AT B FT =

9. (PTG FAGIAAT ARHFCRD S CTNCICNT CFLG B (0P N IS I
38 ATRPTAR Y YIS I THIRIF SN 8 ST AT O 2% STT6I 977
fN*o® FIE

8. WM AT (FAATONI2 WATEH I MOAYS Z(J N | AW A G WI#2
WEAG SOF I3 LTSS AG S Ty FAI|

&. (PPN ARPTRI (NANTOIH ST FAF AL AP ©F FGFT© & (NN
R 510 FAE|

Y. (I SRR (RBI) BT G BT (BSART (KYC) FNTHRRBT (N 5Ted e a9
g6 [RBIFT® KYC-AML SIS Fta3|

q. (NN (GO0 Fean, TGz ST, 91 (AN G TSI ATHT Y A=HA
BT CTAIF AR [T A HST0 G0 g R TeoS AW I8 oSy
[@AITET T AV TS AR FA|

v. MSME LAP-A9 (5%Tq ATIOT fNTHf¥IT (Guidelines applicable to
MSME LAP)

S. AT ST AN I FRET =R, (FAN TS AT FRA/AZRE TS WY
(R0G (M A% ATIGT (TP TGN SBIITE wo T WY (LRI 3o o

HOTRII] IIZ] P |

2. AV OIF NG (T #TT (AT A RIS A (PRGN (BN =S
(AT A SNAF IR TN (ATH T NS AR FACO AAN | VY (FACOA
SIS ]2 BN PG G A3/ LT Y RS G 21|

9. ATAINSR TP CF0a, (FAN O NS “fo gt sz« SefgFat (79),
WIS & () I WENTOONF AT WGP S BIQ NS TBST FA|




8. fNHfifI® SR ey WY TIVF I 51 ASTRIA (NN FIRACY (AT [eq =04,
(A (1R REATHT IR SN A8 ATINGT [WHHP AT T o A
AW

¢. (FPNRT (TFIOTS AFIHAN ST ARSI N R[CT (91 A oS 24,
(A AITARONE GIATHO/A OIS WA (TS RO FAR, I N TS
YIE I FAW A2 ATIGY NTFS AT A Fo7FY & FAE|

S. SReTIISY ﬂww (Grievance Redressal Mechanism)

(AN FEF S AT G JF(6 YAF AFSBIIT AIZ] B, F AR | (FIA FAFS
1 (AN RS [RETq ATAZOMTHT (TR WISTIST T B I =S|
faRfaiTe SIETe QTIN5 ATTT FAT (O ANS:

YT WA (Through branch):

STRFMF SR ATANF AT 78 NISTINS SITvg fNS7 fey *MArd =141 7% 4F
(Branch Manager) A1 TFMISF FAT AZF G5/ (@GO NAGS FA©
BT Fd1 2| [T WSGTIS TR NLT NN FrFIRST, STUANCST 2 R[S, Sy
LICIRIB UG MW@W‘NWWW (Branch Relationship Manager) FITR
B[N BT (O AN ]2 RIACVT S ATNF 2AFT© @G0 NAgS P R |

CEW-@W (Toll-Free number):

SRFAT OIMH AMSTI NAGS FAR T NTHA (BF-FF THF sb00 5024 W9s-4
(TSI FIACS AT |

wIReTaTST amsraam‘ar\%r (Grievance Redressal Officer):
e SIFG fRG 7 & (Mr. Antony Biju P A), SIS AfSHT FHFST, YYO NEACFIH
STEw, YYD IS, ¢ X O], (oI FF N [[IHNATS, I9.fG @10, (@FIf6- Wk 09,

(PIN: 088 850¢ 909, 088 850¢9 AT mmlicomplaints@muthootmicrofin.com-4
B FEA|

MFIN SIfSTIrsY AfSHTF (MFIN Grievance Redressal):

=P M AR/ AR RICT AOTTH (- 97 ATSIGFTS TFL N 2, O A=RF
NIRFIFNS IOIE VG2 (@G - NEIIENS 2600 (NG3THE (MFIN) (BI-13F
FHI 3700 $02 Yokro ((ATNITH (A(F WEHITI TP 0590 ((F [[FTPe 0¢:9o Wﬂ%’) 4
OIS OATAN FACO ATCAN|




Sa-dhan SfoTarsY fAoofg I3

M A2F O fGreas/ ARSI RICT AT o8 (T3 Ted JABe w1 =, fof
Sa-dhan-4d T ([@0E (GI-3F = 1800 8899 270-4 WGTITS TINTS NN,

ARSI SYGITWINF HICY WSTII9T (RBI Ombudsman):

(PATN AMGTITS ASAR wo TN VKT AP W (P BB N AT, W AT=RP (M AT
BB ABT NI =, OIF AZF https://cms.rbi.org.in (ATHIETT NLITH SNeAT2CN NSTI HTII
FACS AN | WSO ZCACEAT WL (crpe@rbi.org.in) W fHAES SHNI CTREATROG
M A7 ATPIFAT (P (Centralised Receipt and Processing Centre), 8% O, TITOI TS
[, OTRI-59, (T FOBT, HEING - 9W005a-4 BN (MST (TC® A | A6 (N F6B
SRSTIIS ST wo AN STITANT (¥ 28TF BIFY M (FAANT FIR (ATF (19
CAISMTITCHR ©IfFY (ATF (TN AF =Q) o Mg Wy Grwr e 2|
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Hel2 HIOS\(Sel [A[H2S ("MML" waldl “$Uefl”) 2 el Rovd dls (RBI) ULE Al A (Cof-2 Ul
llsiRd), wattdlord Ad Hecayl NBFC - MFI 8. $Usflsfl 5113141 4yll uReRidL dlddl Hie, oilS
GIRL AR dioed] uelMlof] 2{1R1RA(SAL (FPC) MUellddlef] MaHQl M +41d 8. SUeilsf]l
alogedl (b1 verl) Gl Galles, WSl Adl 2o dydld Ug ) Aled dsfl sl dHim
Ul U2 g19] a9l WsUldl (FPC) U MML «fl Uldwegdl sHARIA asdiodel3], Buidud w1
(SETL s1lsH), dlelH W 25oleloetl deetHi UsRld sclMi w41d9).

dlet Yol M{@bﬂ el defl ulsUl (Applications for loans and their
processing)

o 1.6l Qo1 ([ARSAD ULl dHIH dldldt @UL(AS HINIHT 2edl lot Aol YHo) A A
HIN M eld] A,

o 2. [HRIQSARAAL AeeiHi MRS (RBI) oil S (KYC) R0 Uletel 5l HI2 dHIH %3]
£2cd1d%) AS5(Ad SAIM] ALdQ).

o 3. clo 2% SIHHI %3] Hiled] 2uRd S\l oS % Lot AetlRell (Sl AU I D), el wio
NBFCs gl 2152 s2cIMi ldd] 212d] A1 4yl W MR 53] 251U 1 ot AetR gIR1
HI[SAILR (LA @S USIA. dlel 3% SIHHI 2129 S1H U18 YouiHe sqlell %3] £adld%)
eollaami a1d] o3 8.

o 4. UIH YAC] dHIH Glol AH)W] HI2 Ul ([@Tddh MU M 441dL. SUsfl dHIH dlol 1429931l
Ul5UL HIR MidRS UHAHUTEL 2UAIdR] 1o Yol &1dd 2423 S1H U Me sl ugd) vielfud
AHAHALEL UL £21ldQ) BH] dled 139 U W51 S M 241d9).

ot 11@11501 W 21l (Loan appraisal terms and conditions)

o 1. dlo 2R SUlofl 352 Yeuiset ulsula Lt 282,

2. 4R 5134 dlote] 21l 2@1Lle15 NI HRl UA (Sanction Letter) G121 ¥RULAC M #1dQ] A

AWML 3518 d3 Auddlletl HogR) Ustefl olse U 1oe124(] A&l ANl dlet Qe l2e] Am(cl Qi

(gl

o 3.6l AelR9 clol 515 WU H] A1d) BHI @LAS HINIH] Y5aAR{le] UHAUAS (repayment
schedule) NG &2l ot 5ISHI lotef] dHIH Hecdyll 212l 2LAe 2 BHI dINls MAUSIRS
1% €2, WIARIDL 8, dflil V1M wa (204 24 2Rl qHIdRL Al B.

o 4. 5Usl Uedd dlel QetiRa UML[BId AR $522(le (factsheet) Hi [SHd Aui(td Hiled] w1eR 59l
$Us{] ol /2d] dell MI{le1R/2A%e2 GIRLHIBSIS16e11 Aol ol1R UlAe] ddH 1dd] sleuwl
sl 5seeflerl Wyl %18 sl 24199l Glel Aell2 ulAel] Ad] 5165 254 dyadH 41dgl «l€l
% sseeflerl wpudl Gealud « Sl

o 5.22Ul[A5 MINIMI Gled SRl 15 156 [6SIQ1 U1 dH M dled QetlR 1ol WU H] 41l

o 6. 5Usdl HIBSLSIOel dlol YIS Ales) UlAe] Yl-Ude U] (Hud uédl Ysaglell £5) ayagl
A&l [adod Ysagll Hiesll £5, %] 16 €l d), d ¢S] RE5H UR €19 S| 41dQ) el YHY
Alotof] 254 UR A&l




Wlleto} (AdRl W ARAIHI $S1R (Disbursement of loans including changes in
terms and conditions)

1. $Usfl Glel QelRA0)e Glot (AL HHAUAS, Ulos £3), AlAdH ALY A UlSdetl AU 24
QRAML 516U 52512 (2] R1L(o1s HINIH ol[2x A UL calley €2 A W QRAWMI 525121
[AdHA 5131 YUelHiel] Gedddl URRRU(A Ricli ¢ [camie{]l 242e] (prospectively) 12
LRICTRERRTISEI

2. 52 @601 Y5l weld] sIH3)A addl Hollddlel (recall / accelerate) (R dlel 5212+(]
2Rcll AAUR &L

3. 9%\ $Ueil Glel U 516 MHLAAR] (security) ISR B, dl d dHIM Alis{] YsaQ(l we1d] dleis]
o151 25Ul dyEld UR Y5 salMl M1dQ), B SUsi] Elot Aol A e 516 eld) wad]
SRIEHRAL WESIR (lien) dlddl €l dal w1eled 282 o8] 241d) Vel setl A (512 dluRdlell €1,
Al dlst QetlRel Gi1S] AL £ld 1] Al SUsA] 565 2l €661 aH1A(13] Adl Hie €562 8§ dsfl
Y8l (Go1d) 19 (2 W UM 24199,

4. ALES\A dlstofl 21cll el [AAH) UHMIAdL HIS dllH AU H 41d B

UM [AYH) (General)

1. Uil detl sHURI) wed] 11G2AH S Woperflotl sHURIL Gl ST 1Al 24012
dcle HIS dltelR 282 M YHAUR SRAULE [AdRYL Utlet 529

2. $Us{l A0ifed qlel $AReAL (AU 1el U AUl M) il dstl Elot QetlRef] el dIHi
ewd 5dle] 211Ql (RdId S oidl Hiled), o8 dlot QellR IR1 H2UG &R s A1) « 1y,
$Us{lot| e |oH] 2419).

3. dlotel] aydid Hie, SUsil A1 EeAdU[dell 1RAR) QL) AAE], BH 5; WAUHA dlot QiR
Udd URLRLlel 5L, dydld IS WlgH el GULdL 5l ddR.

4. $Usl W Y[AlBdd 522 3 Astl sHURIALA ALes) A& 112 A dddl HI2 Yl dlely 4ud i
1d.

5. URE[RIdL 1 o 1] (2101 Weld) Ydlefl wH 1] Uldtdegdlal e 53d A5 [Ad et 2llf61s
NI dUR SAMT 4R M W1, Y 53] (HO) 4 dlet 5ISUHT UelRld sa Ml
2199l

6. 5Usfl 6l)S g1 HaR 5AAG ULsRIAL YL@ (@tid (a1l ol (dl) 2ueilal. 2L ofl([dH] 551l
W, HifESel e ol WL HUH a3 3l Hoiftdd URMUNA wllstii ddMi 1dQ).

7. 41951518010 dlot UR Qo IH] M 1ddl dgriH, HetH ol AL 1% €] dHIH AR 4
Yul sAH], WelR UlsdlM #1ddl dL(sUH ReULles HINIMD) Ha SUsilefl dulee U Yuud
UeRld scH] 24199,

8. UI% ] weUd] we S1E ULSHI 16 UL 32512 Aot Aetl9) 2201 GeL] 95181 5 IH] 241 2
UL 5511 HIA @ cmdef] 424290 o5 @19 ¢,

9. %\Hell 4[5 (gradation of risk) Hi2ell A (91H e (d(qel 322131etl ot Aot [RAB4) HIS
2 [%fel] %l el €] dyddlletl d5 ALSSIA 1% SIHHI o1& ScAMI 1A W HogRl UstH]
WYY llddH] 41dgl.

10. e [@gell £\ wa) 1uHletl dof[5e1) 4G SUs{lofl dodilse U Ul Gudod s1dd M|
2199l




o 11 [Wel-[d1 Geuleel (Non-credit products), %1 516 €1 ), @lel Asti 11+l Ayl 24u(dell
3] 5cIH] 41dQ) W §lof HIn] dlot SISHI % ollddH] 241,

dlod SR / Aol SISHI %&Ud) (Disclosures in Loan agreement /Loan card)
o 16018 glR1 HoR 5213 L[S N IH] et SA/Eed 51Se] UHIRIed S1H Aef U H] 2418,

2. Alol $ARML of1Aef] 1odcd) &R A 419Q):

a. Qlelstl dHIM (M) 1 2R,

b. dlete] UIERIDL (UL e ULY)

c. HIO 515181t lot UR 516 Yl-URee Uelel] il ua) 516 [RKNRE] (SUl352 /MLt 1],

d. @let QelRell Selefl AUsfldlell w1eR sl 41d9) ddl Wid3].

e. @ L5ell WAL ddet HI2 SUsflofl oadinig ] e lof Aot RA2AN{] SRUIEL] UHUUR (AR,
3. dlet 515 «{1Aefl (A1) ca1la9:

a. Alel Qi lRef] 2 52l Yol Hiledl

b. [54d (pricing) UR A4 $seeile

C. Aot 12 SIAEL W dHIH [HAUH) 4o 2R,

d. eHIH Aled dU M Ysdaflalel susil g2l 2cdls(d 1a 2ildH dlet Y(5d (final discharge)

e. $Us{lotl 156 N [5U] otH 2ol AUS odR Uled sRULE (AR URUEA] (L)
4. (04o1- (€212 Geulesll %) 516 €1 ) A Aot Asti o] AYQl An(def] 3] s 412 e
Slof o] Aot SISHI o osRUdd M 2419,
5. lot SISHI dHIH We]2d) U115 dNIHT Sl 2154,
6. lst SR, Allot 51S w4 51 352 2fle (Key Fact Sheet) dell Hogl Usts{l «154 cllet Qoi2A20)A
Gudu sUddH] 41dgl.

dydldsfl (Get-aseded] U [d#) (Non- Coercive Methods of Recovery)

1. HIO 5151001l dlet HI2, dydld HIA dlot QellR e SUsil ¢IR1 URRUR o155] 51 S| (43 5d
RN % 5] 4199, §1€S s Elot QotlRell 61 w2 1Ml @I dydld sdlefl HoRl
QR % WUd M 21192 %) Glel Aot Add A 5 el dy dwd Sedl [435d RN SR 1 :E.
2. $Us{l 4d| dell We2) dydld HL2 516 555 wedl HNesF]e43] Ueg (] 1Ue11dQ) o&l.
GURASH UL [HaHa Hulled sul (detl, «{1efl ueildlel 555/2420193 2RI 1 w149

a. dHSIMR] MUl WU A%e1S N Iot] GUALIL,

b. @lot @ellRe Al Slol 5l WA/l AR 9:00 AU USEL Al Ui%eil 6:00 Aol U] §let
5.

c. ot QetlRe1l Aoie]2), () wed] yesHRAA &Ust 527,

d. @t Qe 1ot oM 1ER Sl (USLRUd sRAl).

e. Alol QR wd| dlof QellRe1] URAR/AU[AMABIA ol slel UsTUISal HI (Sl Hed] e
YH Il HledHledl GUALDL AYdl Y Sl

f.2qle{l Haulel weldl (o4e-Ysaiflell URRIML (AR dlet @eilRe M1 €lRdll.
3. $Us{] A Y[A[fd 529 5 sles el HIARU(SAL M Aol Hcll, dld]H 1 2w Hie(]
i) w3 olS g1 HR $AAE «{l(d 11U 8. sles e1s/R5d3] Weosele] dieflHui sleul




UM o115 weld] BRI dYeld Ued [dud) Usticd] (deil Glof Aot 1) U 19 ddot
301ddletl s1isHl ARg &2,

4. $Usf] Ul 8165 101l HUISel Hieol UlsalHLI0u] e, ol A IARA (Sl Uleel 24a] YLeS]
Uls] ddet 19 duld/ULIR HIzell URHIRNHIS] 25 2.

5. 5Uqil Ysaull Aoilad Yeddlalel AlHeAl 53] 2&al Qlel QotiRIeA] N0 5L, Ld] ot
Aot 12) UI& %1SIEL 5l 4ol Gudoy [Ased] (ARl dHa o3l Hidleld Ud ulsdl HI2 As
EEIERRISISCRN

AlSSs YréEll ﬁiid_,[d (Customer Protection Principle)

1. $Us{l defl (52 ulslell dHIM dussiH YRdl s101%) a9l 5 Ales w[d-2dlAd (over-indebted)
U] (detl YsaWil salell eHdl br1d 8.

2. 419515180114 dlotefl (SHd, (] 2 Rl (1% Qes, dlul VlHaM, dHM §l R dlsd)
U1R62L5 282 4 A5 UM Adl SIHHT YR F1d 2182 sclIH] 21dg.

3. 5Usflofl SR ALes) U1Ae{l AUl dlddldHi G A(ds B0 Ulde 59w GBIUR
el ALeS) UIAeil Addstad el W YellRal HIR Ycll Udla HHEH] & defl wld?] 529

4. dydldefl Ueg [l 2UH[oogets § BRexdlez] 282 A€l dydld Ulsul siueuR Tla ARl
wtistsdl €14 Ad] dydid UlEARNA 1oyl 1deUs B.

5. 5Usfl AlESell AUslUd o] 41£2 522 el Al Sell HilEcdla VIl 4 AU AWML,

6. 5Usil RIS RBI) gl 13 52UAAG SAIAA] (KYC) HIIL RIS Uldet S 1a [doAddR
KYC-AML «{l(d &21d 8.

7. 5Usfl 352 o), Qui(els Aetd), YU Susfladl wal defla ug A1 Alessil 32t AR a2
cllot SAMI YR o1& U 529 1A WidRS SIS HIR et QetRef] AM [ AddH] 419,

MSME LAP | @19} uSdl 419l (25 (Guidelines applicable to MSME LAP)

1. elletofl Ayel Ysaull ueldl Udlde Uz, $Usfl 19] (aHes13] 11 sdlul 1sf4 12 30 (eds{l
€2 dHIH YO FOIH/RRLLAR (HESdetl exdldos) Hsd 59wl SlEURl «ild A6 ylofel seldd el
de]| 529l

2. dlot QelR defl ujedf] yoyod, o Uil ot da i 1] edl iefl w1l Susfle{] sy 516
U5 2l excdldw] Guaod eld el Yo exd1dos) M5(3Ad 531 215 8. exd1dey Ud sl
UHAHAEL e @10 HoR) UA el /2ed] dlel 5ARM Rl H] 4419,

3. dlot QellR (A1) otl Yell (SR, SUefl dofl [ud UlsAL M IR, Slojell dRUEIR R4Y), Hil5d
()) Adl dad Raddl HI2 SRR Tld e561R Hedl (S (3] o £acd1dos] Ysd 522,

4. [Ud YHAHALEIM] £2d1A) Y5cl SAH] Hd] A selddidi Susflal 519 516 [deod gl
Adll (5UM, 5Usfl 21dl [ddoteil SRR Rl e €19] [AHeA513] HIlLRIS] $601 o23]
dUdR Uelel 529,

5. $Us{lef] s2eSIHI €ld d eR(HAld Yo (e Sdetl £xcd1d) M d ] Wil o5 Lol e lotl (SR,
$Uef] dlef QellRe) B MHLRIA o156 oddH] Hee 529, 450G WA ¢lo1dQ) e @19
(YA 513] M 1Y SAIM] MgA R dULdR UL,




SQQHE. [a R uac,fa (Grievance Redressal Mechanism)

$Us{] gIR1HR $AAE] Elot HIR wEd| (ARl Ued[d Aledd M M1l B. SUsflstl 516Ul Sl3elR)
w2 [AQRI) AR Glel AetlRAeAl SISURL SRAULE G]U xd Al 441dQ. SRULE) «(1Aetl 2R
U $3] 2SI 8

QLWL &IRL (Through branch):

AleSlA AHef] Aoileld Aol Wil AR gIRL wlNddIH] Alddl ALSS SRULL/YAA M
Aot UIR(HS YUotl ol sRALEL oAladl i Wltllsd saHi 11d 8. Hleledledl sRuUle) BHi
Y1ssestl sIH0R], AHAUR et (AL, UM I SRAULE] 2ol Ugllell AH1AQ A1 B d ol
RALIARIY V%R UM Golcl 2SI B W (Adld) Aletl Uslell USIR AU Al H] 2418,

2lg-§l ddwR (Toll-Free number):
ALeS| AUl SRULE Altlcal HIS WHIRL 2)E-§] 1612 1800 1027 631 U AHIR) ¥uS 531 23 .

3@1[& (a2 [ 513] (Grievance Redressal Officer):

] W] oilog Ul 2 (Mr. Antony Biju P A), §[RAULE (a8l 44 [ds13], Yoo HIBs\(st ([@[es,
Hele 2ldd, 5H) Hlo, Jee? 15aR Hldefl iR, AH.%) S, SLRe1- 682 035, Slt: 0484 4105303,
0484 4105328 &dl mmlcomplaints@muthootmicrofin.com U2 61d 3.

MFIN §[Rle (112l (MFIN Grievance Redressal):

%) ALES Us/SRULEAL ALSS [AdRQL Adatl Uldeide] AR « S, dl AlSeS HIBSIS16el Iy
8e5e ol Hl[e12 (301 6lS - HIB 515180l B2 2YRUd A2d5 (MFIN) 2ld-5 «{ed2 1800 102 1080
RIHARA] 95l MdR 9:30 &l Aiweil 05:30 Yel) UR sRAULE Aldlddl Hie ddA B,

Sa-Dhan §RULE [ddR0] cde]:
%) ALSS sRule (A 1291 YRLLE] il el lodefl U «f €1, dl A2 Sa-
Dhan il Hl[#2[33] ¢ISH 21d-§l w164 1¢00 (L 290 UR §RAULE «lltid] 203 .

W RO{1LE dlsule (RBI Ombudsman):

%) Ales SUeilal sRULE HOAL UE] 30 [eaded] vieR SUsil drgell 516 wdled o R €1; wedl
AlES e leef]l AP ol €1, d) ALES UL2d https://cms.rbi.org.in GIRL eidleet sRUlE «ilgid]
215 8. Rl SHE (crpc@rbi.org.in UR) IRL AU [5(5556 HIS GIR1 A2dlEAS 1l 2es
WAL Ae22 (Centralised Receipt and Processing Centre), A&l 110, |l R»d ds, Ase:-
17, Aeed [del, AEIB - 160017 U, SUsfl g1 sRULEAL (ARl HIR<(l 30 [ectsfl yHAHAlEL
UHIH 2414 d dlRlue] 14ed) $Uefl dsel ded] dldldell diflw, % Ul uel el detl 90 (edeil
e Hufe 53 sl 8.
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frsue sragR WfedT (FAIR PRACTICES CODE)

YT WP e ("MML" 1 "&o-t) YR RoTd s (RBI) & 91 Usiigrd Uh TR-SHT
WHR HA aTehl, YU ¥ & He@yul e UhH-THUHSTS (NBFC-MFI) § | Ut & SaTer
 quf urefRidr @M & forg, M= ded gr1 Rafdfed fwe sgagR dfgar (FPC) & Su-H &
Ry 3t 72 1 Ut B Fsaer BT Yol UUTe 39 Iarad & Gt ugqsit wR @y g, forad
HUI D! B3, MR, Uaiem 3R agen fafafert nfid g1 39 TwulRi (FPC) & Ui MML
gfdesdl HHAR! Saees!, FTRMY 3R st srismat, ufieor ik Mefiiet & areaw 3 veflRia
Uil

B & ﬁl’Q 3ded 3R I AR (Applications for loans and their processing)

1.

IYRGA! P! fbT o1 ardt T+t TR TG U A7 SURSEd! gRT THT ST areit 41 & g
Bl

JYRGAr & oo T AREIATE (RBI) & HalRy! (KYC) HFCS! &l UIa o34 & farg gaft
ARG D XISl U (b ST |

BT 1A Tl H a0 SHGRI AMAS 81T AMEY S YRG! & fed P UHTiad Hal 6,
s 3= RATSH GRT &1 S aTel! Il b Y Th A1 a1 b1 o Tb 3R SURBA GRIT
gfora ol foran o 9 | 3T Us & 1Y ST fhU S a1l GxdTasll b1 Seoid SHTda U | a1
fopa &1 gepa B

U1t It 0T 31deH! & fold Ush Urad! (Acknowledgement) UG &1 SITET | U= it 3507
3{TAGH! & URIDHRUT & o) T SHTdRes T ST o St 3R g of gareht o guf emde o=
STHT HRA & TG fohd- THT & HaR BT 3H1de e fosar smem |

BUT H\FCI'IFI oW 3R =1 (Loan appraisal terms and conditions)

1.
2.

U 3HTdG HUH! DI hisc Jedid (Credit Appraisal) UfshdT & 31efiH il |

Wipd HUT 3R ITH! g0 Td Trd R YT & Wi UF (Sanction Letter) & AT §
gfad &t St 3R wmar # Repls & w0 § [ S d1a Wiea U & Ufd W 3maesd &
SR AHR IURSBA! DI TgAT U P SIaf|

IYRGA P! VI IS H T ST aTel A $1S (Loan Card) Y& T STeem | 39
A B1e B B B it Heayuf e wnfira givh, R anffe gHTd &S @R (Annual effective
rate of interest), UH¥HRUI Yeb (Processing fee), ot thftrw ik w9 wrd|

HU T AFD I IRA T-UAH (Factsheet) T THIAT SUR®dl ! Hed fuRor I dafid
SHHRI BT G BN | HUAT SR/ IHDb UFTGR/TSiE §RT AP IHIEAT SUREA 4 oy
S a1t foreit 4 Yo &1 TF-UF@ § WF U ¥ I60id (a1 ST | SURSGAT 9 Ui Dl 1R
el dl Ut Sl -0z H WE ¥U ¥ Sfedad = 51|

RIHTG YT & F507 GHS (Loan Agreement) &1 T Ufd 3% SHAU®! & A1y it
SURGBAI3] B TG BT S|




6.

HUT ATSHIBTRAT FHON o Y UEH! F THT W Yd YT IR PIg AT (Pre-payment
penalty) i ol | fadifad H’HHQ’T%QW Ife ®Is 81, had 3{fceg M (Overdue
amount) TR AR 81T  fob ORI 071 I WR |

FUr |fgazor 3R g 7 R’Iﬁﬁw (Disbursement of loans including changes

in terms and conditions)

1.

4,

HU IR, ST, AT =i, W1 Yob S Aed amt SR wraf & fbeht off gaama ot
I SURGATS B! R IS & Aifey & Areqd § 3ift | e a=F 3R 37 Yedh! § 9gard
o fAd @ Iaw uRfRufadl & sraman, daa Hfaw &t Gl I (Prospectively) THTAT B

U & dgd Y a199 - (Recall) I1 THT T U YA &1 HITT B (Accelerate) BT
fofar sor Tweha &) fAaul sik 2l & SR gh |

e HUl 3T U U1 & Fcal DI JRETATRE (Security) WHR BT 8, A Tt 7010 &
QT 1 501 61 SHAT AR 61 It TR I 10 SR} 6 1 SITE, 9= U1 & U
SURG! & RIATH fohdt 31 T BT BN HABR 7 811 AfS 37 SHABR BT TANT foar S
2, Al SURBd! Bl A 2} 3R I Waf IR & G THHRY S Iy Aifey fear smem g
T8d HU- URIfIE g & Muer d ufayfad! o1 3ma U W &) ghaRr B

P! ! HUT Bt 7 3R 2d FHH & forw Ifera ulreron fean Srar g1

I 199 (General)

1.

ST 3T HHERET TT 33T Torf} & HHaRAT gRT fbT TN 3rferd saagR & forg
SlaTaeg grTt 3R T W RIerad FHaRu veH 3|

SO ST 0T TG BT o SR Xl § U 7 Ie=al & srerman (Riam 39 o SuRasat
SR Ugd UHe T8l Bl T3 Pg g SIHBRI HU- &b U H 3M1T) YRS & ol ATH
TLIQY g1 Bl

BT el & forg ot fonddt +ft ave & srafd Saftes &1 werT 78T arft; SR IuRGatst &
ITHT TAR IR BT, FU1 IYc! o [T ARG o A7 S8 BT SUTANT HAT 311G |
SO g AT Bl o ST HHaRal B Agd! & Ifad dieh | STIgR d & g
Tyt &9 9 wiRifed fear mn gl

URE T 3R Feaer 01 garaif & ufd AR Ufdasd o WY e ardl Ueh 9919 R HIeT §
TR g ST 3R RAT3H, TR auT A 18 WR U iRid fosar S|

SO SIS gRT AT Jea fAeRor ifd (Pricing Policy) $MaATET | T8 Hifd e &t @rma
(Cost of funds), AT 3R SifEH g S Urifie HR®! & e & I3 |
AEHIHIZAY FHUT TR & o4 arelt -gAaH, HfIHTH 3R 3id sarel g% it maraff 8k

T H, SR & S aTell TR At (R {1 ) 3R HU-T &1 d9uze R gged 9
yefid &) et




8.

9.

7o R 1 fpelt o Yo H Tt +ff S ara &t TRt YRG! Bl ST Uga & <f SITwt
3R T ICATd Had HiTS BT IRRG I THIE gl

SifaH TR (Risk gradation) T alieeT 3R IuRGarsl o fafts A0 & forg sremT-sram
SIS & YW D1 T fde U H SURDIHT bl Yebe fobam SITQT 3R Wipla o= H WY =7
¥ gferd foar S|

10. ST &3 3R RIA TffehR0T BT TR HUT Bt dgdSe W H IUASS BT ST |
11. IR-hf&e I (Non-credit products), ‘Clﬁ?ﬁ's;ﬁ Gmﬁaﬁqﬁ%ﬂﬁﬁﬁwm

ST 3R Yedh TR A BT B g fod BT S|

BUI '\‘I’H%ﬁ?f / ?ﬁqmﬁ'w (Disclosures in Loan agreement /Loan card)

1.
2.

IS GRT SrTAIfCd RIFR HIST & F5071 TN / T BTe & HFS YRS &1 UIa- T Se|

B gAga # FufaRad Sl &1 o fear ST

a. B0 & gt e iR =,

b. U &1 ged AR (Pricing),

c. TARHIHEAY BUT R HIs Qd-HTdH SHT T8T 3R BIs JR&T STV 8 81 I
SHBRI

d. T®H MY fob IURGA! & Sl B MU=l (Privacy) T THI foodT SITE,

e. HHAMA & foreht Ht SFfId TaER & oL HU 1 Saacal 3R YRGS BT JHT W)
Rrprad HaRu|

i ®re # fFafafad fagro fars < arfeT:

a. SFHRI Sl SURSd! B! TATd U & Ug=H o 8,

b. Hcd YR IR U6 TA dW-TF (Factsheet),

c. FHUIY ISt 3= Tt o 3fR B,

d. U fopwal SR sifod o wfgd wt gaaei &t U=t gRT urae araddT,

e. BT & AI8d HUBRT & A4 3R Yueh HaR Ffed Rrerad fHarur yurredt &1 faaron
R-pfee 3dTE, At BIS 81, IURGATSH o1 guf Tgafd I TRY fHT S 3R Yoo Wa-1 A
®Ts U & gfad &1 S|

A 1 &1 9t wfafdat wirg ymon & g el

B I, A BTs, T T-UAF (Key Fact Sheet) 3R WHa UF &1 T ufd IuRGAfaf
DI ITAK PHRIg ST |




H’\‘Fﬁ & ﬁ?—ﬂﬂm GG (Non-Coercive Methods of Recovery)

1. WISHIHETY BN b A, TR Pae SURed! 3R HU gRT URWRS ¥4 J 99 Y 70 1
ST AT ”IT (Central designated place) TR &1 ST | ThITs W% B SURE! &b TR AT
BRI TR aYaH B D1 AT a2t §f STl Ta IYRSBAr AR & AT 31fH ST IR
HEIg T ”IM R IURYd g1 H fawa Jgar 2

2. HUH A1 IGP Tole Il & o fomft 1t HoR asih o1 TRy et | FRfafad wursit &
HAR T SATE:

a. YHAD! U T (UHTSISG HIST BT TN |

b. IYRDA! Pl TRMAR B HIAT HR/AT JIE 9:00 ol F UG 3R M 6:00 Tl & &G B
ST

c. IYRGA & NTAGRI, SRl T TeH ! &) W HIAT|

d. SYRGA B AT UBIRd IT el BT

e. YRG! I IHD URARAIRI/MIAST DI THAH Ugd™ o o i H1 IuanT a1 STANT B!
YT Tl

f. ol I UHET AT YITAH F R & GRUME] & IR T SURSBAT DI TERTE AT

3. $U g YRa Sl i wics T ot SR fgar 3R It Helf, ufreror $ik udagmr ot
JoTTelt & ey § S gRT srAlfed Hfd Ar 81 Wice WIth/agel Toicl & URien # SyRaaraf
& Ufa Ifod aeR fawRa & & HrisH iHa givl, fored et oft sromromes a1 SfeR
BT Al TATSHf B g1 SO R & (a1 S|

4. HU & U BIcS WIH & Jedid & fo18 U &idl BRI, S5 SR Afgdl &1 Ira- 3R Agdhi
& Ufd HagR Ifad gamae/dd- FuRor & Amucst § ¥ U gl

5. HUHT AU O Hefid HioEal &1 W $R I8 SURGATS! B UgaH H, T
IYRGAAT P T e 3R I8 Ul [dwed! & IR T 31awaeh HAFGRH UG & & forg
T o7 R B |

YTeP HI&UT fAGId (Customer Protection Principle)

1. HUAT O BT Ufcharest & wt @Ron | g8 AT S & e g graur kAt i e
& U ST ol | o foHT YT o3 &1 el 81|

2. TRHIGIE-T HUN &1 g FeRor, | SR 2 (saret Yo, T Wiftem, it Yo onfe
Ifed) TRl gt 3R Uew! &l U | 3 a1 UReU H Uaid &9 § Udhe &I S|

3. HUHl & HHARI AEH! & AT Fadd B 3 Afdd AFD! &1 Ira BT 3R T8 AEd B
{3 YITER 1 D! & WY gHTER Bl A+ 3R 31 B & foIe gafed JRefm Iurd dAg 5

4. I GATY UGS Il GHADRI a1 givit | Igel Ulchan § 31 GUg Ulcharafi o1 Ulerd &1
MY S BT U F T 3R TSR] 5|




HU TTED! B MYTTdT BT T SN 3R UeH Pt SIBR! Bl s 3R Mu=ig 7|

B SREIATS GRT SRT FHarsd (KYC) fe=nfd=i &1 uree ol § 3R SU®! U fawgd
KYC-AML Hifd g1

HU hiSe SR, YIS TS, THE HUal 3R TR el & Iry T ST gl S W
B g § Taid YA ia sl ok siiaie Reis & fore uRdl &t ggafa urd
M|

MSME LAP TR 9] fe=IfAE=T (Guidelines applicable to MSME LAP)

1.

B0 & gui YT a1 Aued W, St 9t ga ga/s/ad Sy geaas o ot e $iR
A e STaRgaarsil & SR 30 fa & HiaR ot off Uofierd Y[em/ae® & gem &1
TIRT HRA |

YRG! U TG & TR I AT F G GXIATAS U B Gl § oIg! U1 WTdl Fafid
T, T HO & [l 3T Hrafed ¥ S8t aearael Sudsy ¢ | GXdTdel aIq™it &1 9T 4T 3R
R WA U= SR/ B0 JHgia § gfd foar S|

IYRG! Pt Yo & AW H, Ho-t FufRd Ufehar & SaR S aiikdl (Legal heirs), AT
Hfdad! (Nominees) IT GXITAS YW - o I BT 0 ¥ U Afddd] Bl Gxarast Skt
S

4ia I0g T & iR sl & 9IRI A a1 Uslidhd S4H Yodb Pl geH | HU-l &
HRUT g a1 feht oft fadia & A §, St & & RN &1 Yiad St 3R ang ame
fe=nfde & dgd SMazad G3HTawT UeH S|

SO BT Hreat H Yol Jufy Sxdrdel & @l o T AU 811 &1 fRufq §, St SURSEdl &
Sfwerdre mTiTg Ut Ut R H Teridl ¥, He arTd dgd Hult 3R an e
HTHAIS & TR GHTIS YT B |

Rrerad faRUr 97 (Grievance Redressal Mechanism)

HU gRT foU T HOT & forw e e Riswrad fHarur o= wiftd foar man g1 ot & fors of
TeIiem! a1 Bl & Raes SyRdist & far +ft Rierad & S WR R A1 e | fRrerd
frafified wRl R 3t 51 gt 6

TRAT & H1HH A (Through branch):

UTEdD! DI T TRMNG g 3R R efd Wrar & RaT Jeied gRT 941 T T8H
Rreragema IAReR # ool HrA & forg tieafed fovan Siran g1 siftreier Rierad fom Iare &
HIAYUIEH, THT TR BT TAR0T, I fRreprad iR Uy fid 8, 36 U1 &Y Uaiess (Branch
Relationship Manager) & TH& IS ST Yhdl § 3R IR0 & I UY B U1 DI AoRex J gof
forar sme|




-1 &R (Toll-Free number):
T U1 RIBRId g5l B & I FAR SIF-16T HaR 1800 1027 631 TR EHY TUD HR Jobd ¢ |

Rrerad fAaror siftrert (Grievance Redressal Officer):

%ﬁ@:ﬁmﬁt{ (Mr. Antony Biju P A),

fR1epTora faRur 3R, gye Argshifth ffies,

e TTad, 537 HioTd, Hex THRR Hid & -, THST, IS, B - 682 035.

BI: 0484 4105303, 0484 4105328 | é‘ﬁ?r: mmlcomplaints@muthootmicrofin.com

MFIN Rrerad faRUT (MFIN Grievance Redressal):

IS e RIeTId A & 9ad I TGP el 8, Ot AED HZDIhd ST & AR 1S -
AR SRR Hedd (MFIN) & SId-3h! HaR 1800 102 1080 TR RIGTAd gt R & forw
WA § (AR ¥ YHaR Jag 9:30 Fof I MH 05:30 T dH) |

Sa-Dhan Rrerad fAarRur:

e e RIeTad W & IR I UY 81 8, dl 98 Sa-Dhan & AR SIS | Idl-16! aR 1800
8899 270 TR 3Tt G Gol HT AHaITH g

q1 arrrq%rrs‘ dAPuTd & U Rrerd ?:wa & % (OR can raise the complaint with RBI
Ombudsman at):

g AEH B! U1 gRT RIS UIed 84 & 30 & & iR Pis wrare gt e ©; a1 e ofare o
Wﬁ% dl UE S Uica https://cms.rbi.org.in & H1egH  3Ters Rrerad g5l o IHhdT g
ﬁl?ﬂqﬁ'sfflﬁ (crpc@rbi.org.in UR) mﬁmmmﬁﬁmuﬁaﬁvwéﬁ
(Centralised Receipt and Processing Centre), a?ﬂﬂﬁﬁ Hﬂ?ﬂqﬁﬁlﬁ% Tdex- 17, @Eﬁﬁw
IENTG - 160017 B I ARG ¥ 90 feAT & R TH BT A Fabvelt 5, o TRIG BT BT gRT
fR1Td AR &t 30 1 @1 wo Aar 9ard gl 8 1 Ho-t § sifaw TR &1 a’i, ot a1e
T gl




Irl

MICROFIN

A Muthoot Pappachan Group Company
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T0;00 R, 3 €5:30BRY 03
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Dee30od e333,3, (Document Version) V1.5
e90NCFTIVT DT90F (Approval Date) 13.07.2012
FRI0H BOAC T DTOOF (Last Review 09.02.2026

Date)

RO esx33F~ (Review Frequency)

2OAE TN (Annually)

3035902T330) (Prepared by)

TR IV )N (Operations Department)

e90NCFDATIET) (Approved by)

ABEETFTT 0B (Board of Directors)




09,003, 3 €3WFTWY I03 (FAIR PRACTICES CODE)

EN3RLEF R GFRLDT® DedIEIT (‘MML” 95330 “FOTN”) 230330 DRI°E 230503° (RBI)
), FBREOTIONRE, L3, BB A LFOAT, 235232,3e30N &ja3De00t3 NBFC - MFI e3NT3.
FOBIOD FOODE NTEB/HBONE), BOTREIE DOTWIETI0NT, 3TN, 88 TENS
'D050NRNS €3FTHBNY 8033 (FPC) O, e00BPOI) 9P 3RABR L, dFoTAY
EOBING. FOBO V50N ANS A LTI e3WTWNE) OOTS TBEJY,, 330,
RS DIBY, BWRPVS 2FENEITNY) ACDTO3 9T FoOIEWTBOD D),
£30350aDNPTR €93,ANRZ 3. T3 PR (FPC) O &S MML S 203, 3030
NBRLNNY BRBMODT, a0 2300 203D, e38E30TT FToONETINY), 332368 D3I,
303550, 3 NPT BTBIE R, WIS

TOOT,N B¢ D3I), PN’ I0x,08 (Applications for loans and their
processing)

1. TOOMOTILODNT T, FOTT/ING) A LLOR 2I0RCDE), 9T AOOTRTIN
EITIEIOTEI LIORONE) B2363H.

2. RPOMITCONR FOWORATOI €30°2)80 (RBI) S Tad4A (KYC) Q00 PNRE 0,
DR eINZ5e)TIES T, WILESNFT), AON0RIT,T3),.

3. AOTW HBEF JDRINE) FOONMITS oIARZON a3 WO DT30S eINn3;
2003030, WwPRROTTIEH, VWOOWaN 93T NBFCIE) D8I DO
W3, RCINLRODT IBETPDE BRLODTON, TIRVTWEN eNI), FOOTOTT) FOT,
ARV, INTBRF,EN AOT5e30TNI 3. €923 A3R0DT AC) FeICTOTS D3N,
£923F TeRRICNE) OE B RWTITI).

4. 2 LFDAT DR, ROOT LRENPN A7) B33, (Acknowledgement)
ACBNMITYT. D), AT LIVENFI, TFOIRPPL R FOTIOIN S030T
RDONT WOTE ), 9P BRATRI,S T e03), ROTFPEIE N 2336 0003 9HRE
SDRIONR, BD AT S0IT FOOT 9EONTY, AR, DINFE),
BBOINRRPAOIMIZE 0L LIOTWOL) AeNONTT), R APWRIST.

TOOT WIS DODIDNAYD DB, ROI),Ne (Loan appraisal terms and

conditions)
1. AOOTW BV NP TOTIOD FHTES® &350 5e300a3 (Credit Appraisal) 330301
WY REITZ 3.

2. DDOWRTIT AR aNIY, EITWT DONTINY) TN RO MY, B.LEOD 2I0RONE).
EDO0LRTS BITI (Sanction Letter) sDROT 3PFCTONIIHTI. FoBONE) Thoe30350N




QRLCTOT 2N0%PTY BWIHTS BT 3O a0€e3 €923 WoTT AdG0N, WRBON
ENROT FOOMRTN 2uad IO, BWEBONIINIY)T.

AOOMOTBINR B LLOD ZI0RODE). DTITES 33CP0ES00D,, LPRPOBTIE AT
NTDR 3 R)R,F(Loan Card) ACTBEIMITHT. B8 TOOT a0V YR,T AODTI
DOAET BODNTO W&, 33 (Annual effective rate of interest), FOX, B0 SH®),
(Processing fee), ede30 2y€eddODN0 203, 3T DONINED a0, ROI),NF S,
2WFNRPOTO3 AODT Y, &jad )WTNF I, BRODTI .

FOBDOR AL WA Y2333 MYTBTON 23)e300636F 3 ATPET, T 230203
B33). (Factsheet) 2331 FOWORNAIT WTNF, W0TONTRAIZ . TOT)
ENI,/e9T3e00 9TIT FWOITWRTTBY/8Z0E3T) a3 3TRL DO AOOMRTDOT PRI
O3505Y T3¢ B),e3:3), 3350308 BITE), &, BN WITONTRALICH. 390308 BIFHTBE),
AR 200N 3 LDRT O0EH T 3 &30, AIDMOTIN LIPARONIYR)..

.20 IROND) Bye3 AT 2,003 (Loan Agreement) 35803030, €9T33
ONINLERORN D9, AOOMRTON 2.TBNAINIHT).

B TRL DV, AOONPTON TFOTRION) NMNYBTOOTI IR e300, W38 e30C30e3
203,e3030¢). OeHTIC TOTII, (Pre-payment penalty) cLdDRITHDE). . IF 0
@e33MN 00T WOBIT.T, LIT, I3 YT 33T, (Overdue amount) 23503,
€93, AR RNIZEOC BRTID 20, AT VLRI T,Q)...

TO® )BTV D3I, DoDed Tone R NAFIS WHRRIBRYD
(Disbursement of loans including changes in terms and conditions)

1.

A )IZTHBOD &CFTES,, W&, WM, Aev0 O, N BIsD ACDTWOI DO
23, RN NY ) S )T WRBERRHBNY THDI) FOBWAION) AIOTRTONR B LR
20RON). SRCEIFT* ABIZH. W, BINP) eI, Y33 B, NFAD S TR BNYD)
QAONOIZT APWINYOT GV0EIIMEE FOTEPE NP, BRTITE), 23R 5T ROONPN
(Prospectively) e3503) €93 ,030e30m0e303 23001 3BMIe) 0.

WR,0BE RBONE), 330NN, do0IBTBON (Recall) e958e30 a02023 330N
0TI T3S (Accelerate) AR Tog) AT 2,8 0T3S DONENINED 203,
ROI),NPR €930MI£9e00NTLICB.

AT MOONY ITITI, FOTO) O30T 23THZ 0N, (Security) ALTDAT 3,
FOOMITR AT, FOTAO) BURODTWIBITICS O30 T3¢ TOSRIWTI, B,
G0 BI,WDTN 2WwPBE,;, R, WIBNFI), eNTVTRIATW SOIT LI AT
2308 WRI WX, WARED VRT S03T LTS, WRBING 30BN . 903D
BT,0, BONAWETORE), AOOTRTIN COPT T 4a3r N 27, 203, FOWOHD3I

T, 4830° Q35T 200MIe3e301/ @003 30350M0e3eS0N 3T38NP D, BETRT,L) FOWIN
9TBE3AITVS BDAENY 207, ROTREIE eJe3BNEPODT SCEST® ALTBEIIMIYHTI.




4,

NYBTON FOOT DODNTINS) NI, WOZ,NFPN, Je3DR) T30,
ABRMZ .

TR oD (General)

1.

10.

FTOBIOD VB RLNNY) 90 BRTMIYNR £ 0 SVBRLNNY 930233 IS3N
FOBIONE 2230239 T NTIZES eI, Ae0300¢23 0N ROTNTRTIF )eddTBBORN,
NI 3.

FOWORI FOT 2&E,OWE ORI eI, RCIHNF), wWBNRRT R L3NPMON
BRTIOITBRA (FOONMOTRD 2BRTWEN 2ITONBRAE eI, SOIT FOTIOD NaNST,
23083 BRA e3592030DT),; BRTIVTEA), FOTWIOIN 3T, AOOMOTS &33008F
LRBOINYS). BRFLT 2300IHDE)..

A0 WARRINN FOWIO) OF0e)T3E DE3OD IITNIs FTIBF IS,
£933©0WRITHDEY.; 90T, AOOTRTTRY, CIRTNONTE). DTOIZTaI0N FOWIEIHTID,
A B3RPV INON T3300T WD, WFAIEHT) BIsDNFI), e300C32303TN.

MYBTTRODN AT, DEIONE), 5e3B/OAEN I, NWRLNRLT TR, 3T
ACBINTDON 0T, TOTRION) DLW ITRRIST.

BDOOBIETI aNI), VO50NAENE A TS e3WTHWNPN e, WO,
BsTRBRRIE BELTOADT, A LLOD LIORODE), AT BB ToBNY), WP T3 D3I,
AOT NI RRINFS). &WAE R I.

FTOTRO) SDOBPONI L90NETDAT 233 Deae 0 A3, (Pricing Policy)

Y BVLATR,ST. B8 A3 APNY 323, (Cost of funds), 3503~ oI, OFS,
AYLeIIONOTOITB A0WORI LYOTNFPI, NEAIN SNTTRI, 3.

R gBTRLDVINS, AN 23083 LIPRRIMIE TR, NOR, 303D, ATORD W3,
BONP, D3, FBNF). eNI), TP TLFCDOADNE) , LIZDRCTOTE T
BFEBNRYA. (F.LLAD 230RONE). ) eI, FOBIOD 32 R I ). Tjas00DeIoN
BTBAEROMIR.

W&, B3 950 93T 030e9)R3¢ ), 0350 T¢ WTHEIVBON, FOOMRTIN
200023 3200N 3P AEIMIRT a0I), T WHEIRTHBNRL) 23R sTC). a3903) 500N
AIONCIN

9O &3, (Risk gradation) LGS 203D, e)edTS RNET AIOMITON D, W,
WONF), PRI TBETION, €9 SRNRIONE). AOMRTOR
23BONBRIINMIZ T DI, :N0%RTS BIWE), AR 20N PRI T.

W, TONY) a03I), 9FWIONT 20E, LTI FOTIO LA 33 O30S
©35edTI3 3.




11. 33T U3, S, NFSY, (Non-credit products) HTRETLR RIS BT, 9T, AONMRTT

ROTPIE 20D, TASLORN e3003) ACTBTIEHTI) a0, L9ITT FHE),T TLEIOD),
AOT NRDOR S YA TE). SPRCIIMIT)T.

TOW WwRL0T | TOB HBrTR S PR IR S WHToNBRIIAFTNAYD
(Disclosures in Loan agreement /Loan card)

1.

TNOBP O LYONCTDAT A LLOD 2I0RCDE) Ve FOOT 2&,00 / MOOT aNTIT0e3 S
DR T RT3 BeRRTONTY, LIBIARDRIIMIE.

AT WdR,0W) B8 TFNS NP0, WTONBLALICT:
a. AOOT DY, ANONTINED DI, RCIV,ND,
b. mooT W3 Jeaead (Pricing),

C. RDGBTRLRDVONE, AOONE 203 O0eH T3 L9[PN &N, T3 0TI, TN,
23330 BLa3e8/e33023E 0° THDE), 202 330303,

d. FPOMITS BLEIIT PR30, (Privacy) PTe)R eI TS 02d 3T A,

e. AW,0D0 ORYHTE 983 SBWIN TOTIOHN BRBMODT a03), FOONTT
220 03/0€23 3 THOTITPTI DedoTs.

AOT WDTOR S PR,T B8 TYNS deSONPN, &P ICB:
a. ROONPTIIN, BRT.ON MTIZRI 3hdo 3,
b. X33 JeeraHT DI FTPET,3 x30d0d B3,
C. AOOT, FOWORNAT BIT WY, ODNTDINE) 03I, WBI),ND,

d. 2 LTDAT TO3INY) ADTOI3 WY, &NTVTSINED aNIY, €903 W3 30D,
FOTION A LTDATS W, G3,8¢TTeD,

e. FOBI SR LIPTDORN BAT) aNI), ROTTE H0Bs ACOTOI WOWITRTI
200300 &35e33,03 eJe3STNED.

ARSIV N3 S NP, DVITTR WIS T3, 9T, AOONRTT ROTYREIE

20, ,NABRON 3503 ACTIMITIHT 20D, ITT E),TS TWSISON, FOETI

FNTT S PRI 3P FEIDNIEIHT.

AOT WNTTORS RRIBAS D), SeRRTINE) B PO 230RODE) T3,

AOOT WR,00, AT NTIT03S AT, w0 39003 I3) (Key Fact Sheet) a0 3),

ED0PRTIS WIHTI &30, MOOMRTONR 23550070303 e350C323¢3.




OO WVIR LRI WOT03BAO T dpo3nie (Non-Coercive Methods of
Recovery)

1.

B TRL DV, AOONPNON, AOONOT NI, FOWON) VTR, T DDA FCOT)
QO3¢RI 3 P (Central designated place) e3503) e38030.8 30T 3T,
AOOMOTR 33 DTRBY I B3, AOWFENF ). FTCOTY D3RRI B FT, 203N
)P ORVTT 003 FLF) 22,007 FOONOTS WOARRY 9T TORIT B FTS,
BAREDS VTN LIV SR I T).

FTOB) BB BTT DB 0T VRPN C0HTC TOLD LIPOSNP ).
3RTBNIVTR. AT ATV 93, 0N, ACNIRPPRT, B TENS
e3230BRT D), TOED DOT) BONBREIOTITI:

a. WBOT 9T DOWIIT 0RO WET.

b. FOOMIBIN ATOIZTedoN T3 0GITHTI) DI,/ WP, 9:00 T0EIadd
RBPTEN NI, 8O 6:00 OO SO3T T3 0TIY)TD.

C. APOMITN AOWORPNTT, X,L303T) 9G0 ABRLBRLNNDN FTITY DLTBIHT0.
d. FOONPTCT BRVINF ), AOIEWITeION T EIRIHTI).

e. AOONIT e9T00 APOMOTN BTEN0/E3R,/MPTe3T, ToOn) e300 Co0ALFOT I3,
WFRITHT ¢9TI0 WFRIY) DN 3BOT 300 T).

f. DOOTW Tyaiowd eI 0T3S VB DTITOD WO NY 207,
ROONMOTI, WDIR,AITHTN.

F3) 22,000 STeedY 03 eI, €930 IaDTY, 3T eI, a0 2FOTHBOD
BsWRNY 27T, TDOTWP O e9IONETOAIT I3 DN T 0T, FOTWICID
DWIBRRIZT. TLIF) A20,00/E8RLR08 B0ET 382330 O0)TE DOTW3,T
G0 WDRBOIT Ao AOTHIBH/ESAR S e3WTBNY ), OPBRATRL
ROOMPTT TWN ART, SBRPTONRY, BFRIS ToONE TN, WwPNPORTIZE.

FL3) 22,000 e3P0 T,N TOTIO 330/ 2F0TE R, BRODTIIT,
©9¢) IBoRP 030D TV aNI), MYBFTT FRNS SWRSLTAN) AT,
BOTBOTER, DPEONRIE DONIVOFTNFE) 2,0TNTVIT.

ENTVTR S AOWORI 3ROWINP, TIDRIZ T AOOMRTTI), MITISAD,
€903/ AOONMVTTRODN ZRTWNATLRL,L NI, L9301 0235303 NE NS N,
N5 INETTES ALTBEN TOTRION 200T) FTOODEIPOTR),, 0N 33 I.

NY®T FOVFHe 33, (Customer Protection Principle)

1.

NYBTT) €930VTS AT BTN 2w PNMONTS eNTIT0e3S 23I0T3IE3 AOENT5E a3y
BRORTVT OVITWR, AEIEANRD) TOTWION) I3, AOOT &yBOINY ),
BOINF ) BT, FoFRODT, INTFRI, 3.




B TRL DV, AOONE 233 AEIEOR, DONTINE) 20, WBI),NED (W, T, NS,
edz330 ALeAIONONE), DS, FO,NT) YIosE RCDTWOIF) WCRIETINTIZ oS 03I,
NYBTON ITE NI BRTHE), AOTRY,, 2TONBRRINII .

FOBAOD NTRLNTIE) NYBTCRODNS o), AOTBIRE), 3,3 J33F
BRITOBNY Y, WODRIZVT aNIY, 23)5T0,2F0T 9T NYBTT TITVTLFOT a3,
B3T3, TNI), AOBRA) FOTRY, CFOI3T TN 220D0N) 83 0T,
DB 3TRAITT.

VAP €32FTBNE) DOTWNRIT LG 0DWOIT A IS0, NBHD),. AONTH
BN O TOSRIIWT 20N DOV 20D, 20T ZATIES AOTY BT
FTOODEIPISNT ), LISVRDRLICR.

FORBIO MNYBTT MPT53 0D, MPTIRIZ T 03I, NTBTT 2300303003, AN
N3, CBR5e00N BONBRIZE.

FOTION €30°2J80 (RBI) BRTRAT T3y (KYC) s350Nne BRB NP, DoDRIZ I
203, Ja3Tevt3 KYC-AML L3033, BRODT.

BT E3® WIR5CREINSD, ToAITWE, ROA NS, AeNRIB TOTINED) a0, eNRTE

B3 NLPODN MNYBTT TV, TBOWTRFES N, FOTRIO) AT 2033 0WHE).
RPT0T WTONBERIITONR, WPRROBTIZE eI, e303DT oSN
ROOMOTR 2uad, TONT),; BBONLIMI .

MSME LAP 1} 93 odezvones sheons 803 ne) (Guidelines applicable to MSME
LAP)

1.

AT BOTRLIE eNTIT0RY eI YI;TE T SOIT, TFOTIA) DY), IR
WT/A0 €33, TDSNFI, WBING 0033 T NI, &9:3,00e00Me3 DCNOIT
NZs3NPR 930MEe00N 30 DINY ¥ SWLOTIONS 2FTE LI, 3NTTITEN
3533™, eTIIITI.

ROOMITR 3, 33530 TyTOT, MO, WBNAIT TFoBAN 0T T30 WoNCS3NE)
©235e)T0E3 FOTBRIO O3I0HTIC FeFEDAIOT IR TDESNPT, BOTHRITIT.
2003 2003BNFI AN NI, A, F, 2N0WRTE BI) eI, /900 AT
WR0BRE), 3PRIINITIHT.

AOONMITN aNTLIT FOWLEERE),, FOBJON) ANDBRAT FTOODEIPOST,
£9IMIEDION FOTRONI TOSLRITI, 230TRITOTON (Legal heirs), Doa0ICEdIOR
(Nominees) €953239 9INPT, BTLEONE FTOSRIWE 20N €950 TaNBIeS B3
BsBNPNR eDSNPI), WBING 350323 33.

ANRI BB RPT WoDSNFD, LTINS 00BN eITe00 WotFE SNTITIOT)
FOBIOR FOTLIDOT O0IHTIC )P0 VOEDTE) , FOTRIO) LI0ITW Y 0WT,




FOVLAMF D, P RIZ T a0 IY, €93,00200Me8 DONO0I|F e0oNE FPBNY 980D
N B5edB0e3 BOTRTa3), LWBNRIZT.

5. TOBAOD FA,LB0ON) TIevoN 9IRS €33, WoDENS) FFWIBRLTTT 9G350
BOIRPRFMTT, TOTION) AOOMRTIN STDI/T3,E(T)3 BNF ), WTBONEN
RO WIS, LITT, AOWORNAT &3W,NP, PORIZ T 203, €913 003063
QAONOIZT INZINPNR 9I[MIDN WOTBTeS), WwBNRIZT.

FO0TITAT B DeIoUHe 3538, (Grievance Redressal Mechanism)

FTOBO) 2D0LRT) 2VET FIONPNMIN )3T TOTNTRT I )edoTTo0 a35a3A,003d,
0N 83BN, FOBWORN O0) T e9RDTIONY) 953330 VPO CNY N, FOONMTDOTI
W03 O330eY T TWRTINF T, NT,3 0B, 3DFMI . BWRTINT I, T3 TENS
BOINP ). A BOBITV:

Foa3od &DHe©F (Through branch):

NYBTT) 3a, SSTOYT AOBNY) NI, BRTINTI), 30350 T0a303) TV 3553 M0, FBTT3)
D3 0RI MNYBFTT BWRTBING/FOTBRY TRR,TSE). oD T3 o0ReTNIZ .
N3, ST TOONE Da3E BB, AeNONT, AOOON AO® )3T, AYET; L3RTING) NI,
B[P NF I, wPNRROLTIE B2, BRTINTP, B0 AOWOT 5e3m9,e3F3 (Branch
Relationship Manager) 20® AT3203BIT a0, 33,0 X CRETe[I), edeSCNRLROoDN
3RR,0°S). DODDRSIMI 3.

&3> )¢ T0oa3; (Toll-Free number):

NYBTR) Fo, BWRTINT D, SLOTIANRO) S, €3/ )t A0 1800 1027 631 i}
T3 003 0T]IT.

FIOTNTRTVB N0V 9DTD (Grievance Redressal Officer):
e 3063 22 & o (Mr. Antony Biju P A),

FHOBIBTRTIZ D230 LIPTOD, aBREF 2 zTRLDD® DeIEITT,
E3RES LTATE, 53¢ eV, ROEIT® &, LT° 33507 TVTD,

®0.23 CA, T23,~° - 682 035.

BRTe30d: 0484 4105303, 0484 4105328 | 9e3€e>*: mmlcomplaints@muthootmicrofin.com




MFIN 30B)FRUTV3 005 (MFIN Grievance Redressal):

)3, /BRON DOTNTRTI TS e0T00e3 30T NMNYBTT) 33 TaNDTT, NYyBT3
B TRL DV, HVT35a0TS AVAEI0D 2NOTWP - ) yTRL DO, B A, U05RT, SE3*eITE
(MFIN) &30t ¢ A0a3s 1800 102 1080 It BRI, A FeX A 303TONTJ
(ARCENWITRDOT FNFeIT3e3VN WP, 9:30 DO A0 05:30 T3TN).

Sa-dhan WUV D00 3588, :

NYBTTF) WRT A)edoTEa0 e)LINE 318300 3,58 TaNDT T, €933 Sa-dhan I
20D 2F0TE0 :DOTBPN E3/0¢ex-)e F0835 1800 8899 270 DROT BRT AC) HTBITD.

€930 30280 LWOWITRDV T BT, I F2IBITI) (OR can raise the complaint
with RBl Ombudsman at):

FOTRION WRTI), ALTOAT 30 DINY 2Tt NYBTON ONo)TE 33303 ANRDT T;
953599 33O AT NYTBTT 3,&80oNNET, NYBTT https://cms.rbi.org.in FeeEdee®
RROT BT°3;°SE), BRTTY, TRDDRWIBIT. FOBRICD) FOTNFRTI BOBOREN
BT 30 DINY RN 20N DVVOTROT €900 FOTWAIONOTS WOTS TR0
ROIBS DVOTROT 90 DINY 2PN, FCOLTI ALTS DI, &0 FCOT,
(Centralised Receipt and Processing Centre), 43¢ e038, 23933¢0 DRD*E 2I050T°, AT, O°-
17, ROEYET IR, LFORENT3 - 160017 YA T} YaeeT sDROT (crpc@rbi.org.in) 9533

P 3T CRIBEE), BRI, AC) BLTBITIINT.
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ISP AdeR Higdl
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3fa RTadIH ARG (Last Review Date) ~ 09.02.2026
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IPpY HIER Higdl

Y AR fAftes (‘mmr fhar <aomt) g URdra Rere s s (rel) Aigufird sraaet,
EEIG AR &ﬂﬁ[WﬂFﬁ‘Hm%ﬁﬁﬂ (Systemically Important) NBFC - MFI Grﬂ% HUAT
SHIHEBTI YUT TRERIehdl SHTUVATHIS, FelTereh HS e[ @leiiel ‘Ipy qaeR HigdT (FPC)
WIHRUGTE fRIFRY FHeft IR, ST &l Uarl I UGl e HIHGSTT 94 IqaR
F‘I'I""Lépl_cﬂﬁ, TR Pt A (origination), ufear (processing), Jar (servicing) G'ITﬁTaﬁ?ﬁ
(collection) SUSHHTTT THIART TR, FPC U MML T Te-Tasdl 81 HHIATI! STETEGR], G
STOT SRRATURT&T (3{TTSTe) wrishH, TRI&T ST daR=Te AT fagd Isa.

HATITST 36t ATioT =i ufspar

1.

2.

BRI BT SAUIRT Jd FaTe R HIS fbaT olaRTa THoIe 32T HN 3.
PRI eHid ARSI (RBI) HATI (Kyc) FTHT= UTei HRUgMId! 9d Sawas

BHRTCTA ST Bl STl

Pl 3o BIHAL HoleRTT fedTar TRUMH B} I Alfgdt GHIAY S/TdT,
S0 AR NBFC G SR deiedT 31ct g 1= Srqul Jam st dga Sfor
HolgRTe Hifgaryut ol tar Aa. Fof ool BiHHed ot wiHaiad Tafie sHaare

TGP HITGUATAT Iceg 3R e,

Wmﬂéaﬁf&mwtﬁw (Acknowledgement) ﬁ?ﬁ\mém. SO Id ol
3fSifaR UfehaT HRUGTITS! Ueh Sfaiid dIaHaial fAfAd Hea T guf HRAdT 315t qafie
PR 37T bt Aodd Bl 3eTiaR UfshaT el TS, § ™l axfaa.

Tl Yegich+T SATI0T 31t g 2redf

1.

2.

PHof WWWWW@T (credit appraisal process) A 3 dd.

TR ohaiel ol ST AT 3T d Tl Hol TATGR (Sanction Letter) AT HTSd
Hesaedl SIdid 30T AR YbTS FgUMH SaedT ST HoR! AT UciiaR SfoiGRTE!
WIERT U3 HolaRTE S Uda Ssd.

BRI Pl BIS (Loan Card) fEd STEd, SUTHE WITHH UV IRAh S I do5TU=S 3.
Hol ProHed Holredl Jd Hewdr=AT 3t d Ui FHAY 3&d, S a1 gHTdt
gloigy, m’-ﬂc’_m'_ (processing fee), four tiferas snfor ﬁaaﬁﬁwﬁg 3dId.

HUHT GHTT BHoigRTAT fhaaRh Jafdd (pricing related) WWWW
TUABIA (Factsheet) STGIR b, HUH 1fO)/fdhar faean HriiaR/TsicgR A4
HoIGRID G HHRA SV HIVTds! e AHTADII TFYU TER el s d. TAUABIA
TPl IR RCIal DIUKiTa] RabhH HolgRIB S BRI SR TG,

Td HolqRIT RIS HTNT dol BIRTIT (Loan Agreement) T Ud Jod HRIGUANG
fgaht Ssa.

HUH AP B3] MDD g HGaYd UHC &3 (Pre-payment penalty)
IHRUR ATe1. IRRTUHC HAEgadl 48, SR Blo! 3 R, Al hdcs Yabld IahHaR
(overdue amount) ] el STad, TYUT ol G HAR Ta1.




3t 9 Rdfuha aeaiag S faazor

1.

4.

HU HolGRIT RITAEH HTNd fIdRUT daTu=w, TTeier, Tal Yodb SACNE 31c1 g
YA BTG dGard! AIC I Gy d. TG T IR Yo AL dad s
Wm uﬁ@ﬁmﬁﬁiﬁ, lﬁm'l?ﬂﬁﬂﬂ_@w (prospectively) Fﬂ"lﬁ
EIGIEH

PRI UHe fhar SRR tRd ANTgUgm=n (recall) /ﬂhﬁm (accelerate) ol
ol HIRTAT 3ET G TR SR,

SR $HU-I Ydcied] HolTedT SaedTd PHIiie! Y& (STHIH/ARUN) WeRe! $&¥d, R O 9d
YHETD! HRIHAR [T HolTe Yhid IghH agd TR Area Sed; TR HU-Tdl
FOGRIITG SR HIVATE TS SR HIICRR SABR febral YROMABR (lien)
TaT ST TG, SR ST V-3 TUBR IR 3R, TR HolaRTd 3R
GriEgd gul quRitaiag 0T Heifid greare geidl/ R0l glsudd du-ial RIgREs
TG BT 3t I Uil JHSIGT oGRS UfRIeor fad S,

I ARfesie aw

1.

U WWWWW (outsourced agency) HHIAIAT 3y
IS STETIGR SR TN dedaR depR AR T HRd.

ST Gaiferd ool HIRTAT 31t g DA e IRk weleRme sy gxday
PR T8 (BoieRM e ITS T Bl Td Hifgel U=t ey ey 3uarg).

Ho! qYATITST, B SHATSTa AT Sacd HRUIR ATal; ST B ! HoigRIAT Ao A
<0, ol IYCATS! FesTa (AT UlaR) aTiR $HRUl STl

HUHI B AT B B! = S Arg b i arg A aroarara! gy ufRiféd
A T 3R,

YT U T f3eT TR Hal STsd 0T URERIGdT d a8 ol Ugdidged! Smadt
TGN WY HIUITATS] o TR, T BT (HO) T st hraiar TefRid dl Ssa.

U HATA® HeB l-i\!j\{ FHad f[bad YR (pricing policy) WieRd. a1 yRumae el
fad (cost of funds), AT 3for SidiA thiftras (risk premium) WWW
faR detl ST,

AAHIhT-g HolfaR THRT SR fHHM, HHTE MO YRR TSI Td URaT 7o
TR ST, SR} dheiedT g eTd (R HISd) ST =T deTged” Euul
yefRfd & S,

TSIaRTd fdvdl SR HIVATE! Y[eehTd DIUdTG! Sad SedTd HolGRTAl Y=IT 3RS, Hifgd!
feeft SEe anfdr § sea Baw Hidwrdha aRQURgA arg g,

SIRaGeTeAT YUHRUIT (gradation of risk) TSI ST olGRI<aT ATTaTTeAT SUNATe!
TSI ATATTeS X STHRUGT dhTTd HRUT HoiGRAT 36 BIHAY ITS bl Sg ol T
HR! AT WP U0 Hhesad oed.




10. TSTER AT SiRaw=an Aufteuman =¥ Hu-i dedIgear S Suas He- fodr
BIEN!

11. IR} dhreil! fTR-Sh8T STTE (Non-credit products), SR BTa! SR o, HoiaRier guf
T SR ST e T Dol BIeHYT Hedad! oled.

POl PR / Fol ProAATd Gy

1. TS U ol HRR/Bol Bled JdTad Hed HoR dhaiel YHIOIT W (standard
form)tﬂaﬁ?ﬂgﬁ.

2. Ho HIRMD WA MY} TGS Hedl ST
o 3. ol gd 3t g T,
o H.Wﬁﬁﬁﬂqﬁ(pricing),

o . HIIthg Hoiiar BHIUAe! Hadqd UHe e (pre-payment penalty) TTET
3ATFOT &a/HIfSH (Security Deposit/ Margin) -Tg],

o B HoGRTA ST MUHIIAT 3HTeR Hhdl Sled ITd YR,

o 3. PHATIH HIUATE! 3RATT IAMETS! HUHI TaTaeRT T HolgR™ dosa?
qHR fFaror.

3. Hl HreAy Wad quRita ufafsfad gt
o 3f. HoigR! G Siied gequmst AfedT,
o d. fhHdioR Taldd THUAD (factsheet),
o . PR AS SAR Td 3T T 2,

o B U ATl Baie d WRtha AT i YhaTdh! Haire Ul
Yleuradt,

o 3. PULIAISd BT A9 MO YU hHIBIE dobR HaRur YurTeti=r
qu=id.

4. SR Had! foTR-Bhige IdeH (Non-credit products), SR Plal Tdd &, Ww
T SRS ST e o Dol BIeHET Hesaa! oad.

5. ol BISHYUT T4 Ald] TS HINT SgTeTd.

6. ol DR, Bl Ble, GBI A UAD (Key Fact Sheet) S0 HOR! T T Ud HoigRIAT
IUAS B faeh oed.

Wﬁ?-ﬁmm (Non-Coercive Methods of Recovery)

1. ARDIhTH HoIAIa], TY Hac HoIGR T HUH IR BRaced] hard gdd

IGEAL] (central designated place) w\_rﬂ_gﬂ Pite HHATIT HolGRIAT ARy fdrar
T fSwTult ol HRuarE WA Haw deg A T8 d, Sl FeiaR JaT e




2.

3.

ST fdha ford Toic YT DHIvATE! B3R fdhdl ST UgdidT 3facid HRUIR AT8ld.
T Sreliear I SYANTET Haifed 9 Sadl, WTaid Ugd! Ha IR AT Sdia:

o 3. YHPB! SUMRY fhar SMUHMIRUG HTST JTURY,

o & DGR ad B B0 0T/ fhar TebT1adT 9:00 =0T 314t 30T HeaTehTadt 6:00
FR B B0

o P, PoIGRAT AIdas I, T fohar Tg=aiqr 19 <o,
o 8. POIGRIT g UehTIRId B0,

o 3. POICR [Hal HolGRTA HeaTa/HTaHIAT/IINd 3ol TEauaras! fedm
IR fdhar aToRT= ¢He! SO,

o . Holled AT d fhdl IRaths T Huarl URUTHITEd dHolgRT! [GRmyd
P,

HT g YT P DI BIc HHARITAT SARUGASTSd 0T AT HRehl, TTRI&0r
ST BRI AT FAVIETE HATedh HEBT HoR dharat YR A1 3Tg. ics HHARI/aG
TSI UIRIEUTAE HolgRIRIT HI0TATe! SUHHRUG fdhal FakiTedT dof agal! gl
IS 7 HRAT ARG dci SOITUITITS [ HIAHH AT THTART SR,

HUIhS Wics HHATITA Hedib-TTa! Uihdl/thHad 3Rid, ford sreaRwfead ura
ST MG HIUTCT A BT AT THAHHRUTS /AT U Hdy 3Ryd.

PHoCRI HdTe ATYTIRTST O T Uiy Tafdiaed aRdD ARG SUarTd! Uh
AU TIR D,

PTE D HR&IUT d<d (Customer Protection Principle)

1.

HUT T ol Ufch e d CUiaR AghTa! hoidoTR] 7 81dT IRdth s HRUTTRIT &
fAfa HroaraTe! RN Hresen vad.

U th==g poiel fobHd, 311 3 Xl (aTeT 3TpRut, fam tiftrgs, 9d wi sarcivg)
RGP SR TN AT 1T THoIE 3R T UTd YR FHTUNT SRR et ST,

S HHAR! ATe B HdTe AT I fdes A UTa- Bl 3T Agpi
BV TNYOT febaT AR EvITETST 311 GURUARTS! Q=T GR& SUrgasHT ARt
ST @ Bl

YT U STHMRYE fdhar eril=an SR ATEId. aieh Uihan SRR arg
ST SRS SRICTedT ol HRITGd UTe &l gTigol.

HO11 TG =T I 3R HRd S0 Urgehidt Afgdt et ST Mo A
Ira.

HUAT RIS SR HeiedT Harad ANGRIS dwaid (KYC Guidelines) TTeI HRd SITOT
forr Ju=iteaR kyc-AmL RTT 3118,




7. HUHI ohfSe RN, YT TRAT, GHETAE D=1 30T JelTg Ueriae Agehidl Sel IrHTid
HRUGTSTS P HIRTHED TRIT G THIAP X ST i Ypiaard! doigRI!
T el S5

MSME LAP TT31 @] ARie=ie a<d

1. P! gUl IRAb S fhdl YeaHc AR, HU-T 9d G SHTH/RITAR AT SRIGUA
e e 10T AR FATHS SHTaRIHIITHR 3o feai=aT 3i1d HIUdig! Fieulidd Jebrd
(registered charge) IEL:ARE] (removal) HIUTTN HTRT B,

2. FHOIGR AT TSR ST AR DHolrd HaT ddah gl T [MRAGH fahal Gxauast
JUAK AT HU-TeAT IR HIUATe! BRI JB Guas ] H& Kavall.
GRSl URT HRUATH! SHIaTATal 30T fEaT07 Hokt UaTd ST/ fdhdT ol dREed
HBad e,

3. PHolgR ([hdT HolgRTT) g TN, HU-! T fafed HRIUGHTTR SRR
IRICR (legal heir), THMNEIRIT eIt (nominee) fdhal o U HRUaM HrICRRNET U=
3T SR ST BTG JUg, B,

4. Tafgd wramaicd HHTCUA e vard [dhal aTsl geauard du-I<aT e el [ d e,
HUT 31T faciaTd BRI desdd TN A1 AT ARTGRI% dwdieal TaRaHdIaR
THIFHIUTS 35,

5. DU AITd ST HTeTHRI<d] Gob BRIGUAd T fddl g1 e, U1
BHoIGRIAT gwrhe/IHTNd Ut e fauara Aed od, ATl i W ad: e Mfor
] e STTEH TR THUFHIUTS Sad.

GEJTARCIRUKE LN (Grievance Redressal Mechanism)
HUH HOR dhreied] HoliTe! Wca (AR FH0T TR HRUAT T T8, HU-T HIUTe!

GTeid TRIAR e SIS, YhdTd:

TG HTSHT:

eI AT HaiTeid MRAHT JMRAT AARITIHIGR (Branch Manager) IRIH dacied ATEH
HTHPBTS], dBER ot [daR 0T, I dehTRT 30T RiehT ST AhRIAeE JHIAY 3HTed, T WRAT HaY
TARITIHTH S (Branch Relationship Manager) ATS ¢l SIS, Yhdld &rriﬁr?rcrsﬂam‘s’mﬁwq
RfoRexq e Aigad SR d.

<Id-161 ShHiS:
RSP AT BRI AIGAUIITS! ST 1800 1027 631 AT TId-I61 HHIBIAR ATeh ATEY Jhalal.
TR Fraror sifireprt:

ot 3re=it fas ! T (Mr. Antony Biju P A), THR AR SfYSERY, Gye Arapifth fafiics, gye
Tlad, & a7 HoTa, Her Wh3R Alered AR, TH.SH. S, B - 682 035, TIH: 0484 4105303, 0484

4105328 fhar mmlcomplaints@muthootmicrofin.com dX éﬁﬁ DR,




MFIN IR fAaRur:

SR UG Yh1/THRIC (BT TR IR HaT=1 UfaTg = Jarur! =8, TR Ted

HARIh It SEXC AT IR SISidhs - A Th - S(RC IR Aedd (MFIN) TId-1ht hHid
1800 102 1080 (IHAR d YEHAR FehT1 9:30 d GURT 05:30) IR AhR HRUIN ¥ 31Tg, fohar
RET3T HGSHHTHS (RBI Ombudsman) TehR AlGd Kb,

Sa-dhan TsPR QRO
YEh AR MIRU ST ITRIA JHTYH! THN, A/l Sa-dhan ZT AR Siefes Sd-1!

ShHI 1800 8899 270 IR PR A1Gq XIbdl/Nhd.

SR UTEHIA HU-Ihs ThR HSTITIRE 30 [Eaua 31 hU-dh g HIUde! IR BB 79,
a1 TMEH IFTRT THIYTT d, TR TGP https://cms.rbi.org.in TN ACAGR TS APR AGq,
Yhdl. TPR SHAGR (crpc@rbi.org.in AX) mw&fwﬁgﬂﬁﬁﬁg 3 MR dey,
¥ YT ToTel, ‘J-n?‘cﬂuﬁglc—s‘ﬁ% Heex-17, Hew e, FETS - 160017 A TToael I3, Tvd.
doPR BHUAIA TR AR PRUTTATSTAT 30 il Breraiar Huerar dRUUrg fdbar
HUH g gl HaTle Hedredl ARUURT (S FoR 3d d) Ro fGaui= 3Td Tiex HRId! ard.
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@A6AA 2ISRE G (FAIR PRACTICES CODE)

AR FINEFIPE MFESF (‘MML” Gl “GHIGT) 6228 AUNS1H DRE QUIE (RBI) MNFER UGS I8
B9 26 FRR2YS, SUSTE QL6 YREQE NBFC - MFI | R¢919 fITISRIg6a 9814 986! 21891 A
651¢ G FYNYS 'FR6AY 2IBAE T (FPC) 24l 229Ig FUIRE SR | SF1919 fa60d 26l
deie gain1 IgIq SIJISRIIR 962 G AR IYRY 629, 69926 &l 919G, JFAFRE, 98° 698
Q2 2RI NIRRT ASLB | IE 2GRS T (FPC) 96 MML Q JEeael afslie GeI96Q8sl,
VS 98° ATF [INUGE, YV 99° PCR PRI FIRIFIER 9968 689 |

&6l dIQ 211699 F 98° 69969 9eAI9Q6l (Applications for loans and their
processing)

€. REYEGIR 9L ARSI A6 6IFN6KG 2IHRR QU @€Y EIFYLC! QEAIQRYR QUNIER 6L |

9. BOISRGIR AANEA 2GR (RBI) QA 6KEIRT (KYC) FAAISRT ARG 986! QIR A6 2IQUR1LL
QM °g8 aUIR |

oN. ¢ 216998 rFlen adgasia gld ATl agelel 2918 AILEIR1L o7 288 6891 A5, 6993
6971168 2QY NBFC g8 19l 9@ 961 6 9alen 926 99 2i2e 9Ral a8dIf6S 18° 9a 96994
Fde 62001569 | 96 2I6aGe el 926 QISR 6291 Sl AILHIL FRAFER STAER 26T
elea 95 aaugingieal

¥. 919 6210251 261 241 26996 AN 98 TG §1 19EAE (Acknowledgement) 9QIE @IS |
QLR AFIY Rl 2ICLIFYTRR YFTAFAS AR IR AUSNE QeI el A @S 98° g
26RGR Pl QISIM 6291 U6 6266 AFIT FIRIER R AL ITANFRE 68R, 648 2GRS ACIN
NN I PTG QR

Q6 RUISS 99° T G AR (Loan appraisal terms and conditions)
€. 8l 2I6RLRYER ALNAIA 696 IMUISES (Credit Appraisal) G AR 689 |

9. (18R 6QIRNIYS! Rél I9° ILIQ Ul B AR TUAER AFRF AN6R IR 18R IS (Sanction
Letter) FIRIFI6R ALGG FQUDS 9G° SIHI6R 690¢ VTR L°AVE FAG! IR F1GA ISR SAMER
2I6RRAINE IV FL8 @R LG IR AFE LM FQUIS |

. 2EGECIF 99 Rél Q€ (Loan Card) 9IS RIS 609269 2AI9FS QUVIER AREEN g9
(Repayment Schedule) 9@2JS | Y& Qél RIF6Q REIR AF1Q JREYE 61 B QIR AL 21N,
68?52,1661 QTR gRSIRT QI RIQ (Annual Effective Rate of Interest), d@ I8! §% (Processing
Fee), 91611 @8€] (Insurance Premium) ¥&° JQYIGY QISR ASHS |

¥. 2S161 @64 QY REIPLRIF IR FIFRIRS AANIGS G2YAE (Factsheet) FIRIFIER MY GRIQE
(Pricing) Q91810 9901 Q1A @9 | KA1 9Q° /&%) ILIQ AL6QISN/9684e I FIREIPIRRIS,




QPRI 0IQ FUIDRIG 29 66S181T g7 FYNSER I} U6 IS FAUDR | CAIdLeR 9
QU6 QARG FAUANGTYS 69141 & ARG 2] Q89w Ol AIQIA FAULS Q1L |

. 919 REFECIF AIBNRR QUVIER 28 TRICN (Loan Agreement) Q IQ @am °RYR Lo 46
QI QAUIS |

9. FlIRERIPIRRIR, &l a_lﬁi AR JLRFNFE OIQ 691614 IR-AAEHN @G| (Pre-payment
penalty) 2IQIY KRS F1Q | FRAS 606514 AR I 67168 RG] 219, 6669 FIL! 689R /1R S
23218 A€l (Overdue amount) QUER MIG 6€S, AHE Rél AACNE QAR Q6L |

Q6 LIS 99° T4 B IRUSRIEQ ARSRAF (Disbursement of loans including
changes in terms and conditions)

0. 0d QIR €61, P 219, 6991 g7 QSUIG ITS Fa61 8 AGITRIER 6067168 aReee STER
QAR ZIFAS AV FEFTCIFING 6515€ 91T 996 | FAFR F6TEISR1 (Regulatory

Instructions) Q@ & 62Q2RI IQEGG IQ 696, Yo IR I° AFUIFY FRER JRREe QEAYS
GIRGIQ (Prospectively) MIg 629 |

9. BRIFI AL D& 6PAY AR AKY YIQ BIFS (Recall) / QAURES SRS (Accelerate) @€Y
QNSS! AEIN10 Bl 8 $BRIFIA BT B AAISRT AL 62F |

. 9G RENF QIR YIRS 28 FQFER 6R161T YR/RR (Security) L F6R, 6868 AFIY
QIR 22 AREAI 6291 T6R AFY REIR IR RN QIR 62R| V6 BILI €D (Release) FAUDR, I
QLR1R QEIFECIF TQR6R 2SI ARY 65141T QIF AR 6T AYRIN FFY YSRIRIN (Lien) RNLER
QLR | UG YR AFCARER YK (Right of set off) J6LI ARG €Y, 666S REIYECIG 69

AAFER ASEY QIFYERR ¢ TGN IREG 68159 GRS IG° AGB QUT ALNIG/AR6GEI G689
adyie SR 699 9669 goAI/SNR ARG 21919, il RGIR AL |

¥. LRI RERQ GO 6 ARG RS IR gAY 9IS SIS |

ARIQRE AR (General)

e. ASHR1 ILIQ REISIRN @Y 12Y 9°gl (Outsourced Agency) A REISINS 2QUYS 2SS AR QLT
QRS Ye° F6QITE AR6AIG GRS IR *AS |

9. 9218 Q8 PBRIFIR FAEl B YHITRIER RERE 2J9 AERENY QUSIE QLR ISR REFTCIF QUBSIS

@Y QURLINR QUIUINER LU RARIQ TQG ALE (RE1FLLIR FIR qé@ dalsl @UAIRNDYN L

955! 9% RLIRR QRETIS £9, 6969 GIL! ILIR QYT 26T |

. 96 AR A SN 65168 2656 FIISRIN AIFLL 669 FIe, 6ITDG: 29769 HIFRIFIRG
GGG QTR FB RG], 26l AL VIR FIGER A F1°A6AHA §@ FUSLIR FAR! RBYIS |

¥. @261 FHE Q09 64 JILRFINE 92 QUYS REP6R USLIR FA6! IR YLIa fdsiaIeg adug

996 G2UINNRE |




. 9801 99° 6] 28 LI ElIR1 I 2T JEeN0Iq 9] @Sl 98 Y941 2IFRS QIFIER
d9g% @Udin 4919 SISl dalie RIJUIRG (HO) 99° 24l QI@Q@QGQ gedie aaude |

9. AR 691% IR AG6SITE 9% IRY BRI M (Pricing Policy) 926 8019 | 98 91669 AR
¢JRY (Cost of funds), EIFE (Margin), 95° §9S AK€ (Risk premium) RSYIT QINGFS FINFYEF
PR AHNDR |

9. FINEFITINRIF, Rl A6 ALY SRS GG, AR I6° YINULIR Fo TR A1 SISl 99°
R ATUIRAES, TRIFE AITSY/JIRI6R (AFRF AUVIEN) I9° ST 63ARTER TEH AR
dodie aqude |

r. I 219 3¢ 294 691613 gR6 6061613 IReee SUL6R REFTIF 9F YR 956 aUdS 9e°
9E 0R9EIRYER 6997 0TYYG SIAYQ JRISHIR 629

° 099 6861996l (Gradation of risk) QIR VLIRS ARG I9° F0G 99 Q§g@eIF AR
Qg 09 9 IR QI FARIR YBYBS! 2I6FE PEI6R RIS KA IG° (BT JL6R IV AUKER
QéIR SIS |

0. g CIR 98° G 684198 AIRESY FHIFIR 6GRANTER F1d QARG US|
eQ. g9IR KRAULIQYSI 28-6:él QEIS (Non-credit products), 26 @8 219, /19l 2dgEcIw a4 9a%
AT QUINR IS° g G108 FUNER A FIF6R & I5S FUDS |
Q6 2RI / R QL6 delela (Disclosures in Loan agreement /Loan card)
€. AR AUVER 6Q1E FIRU AELNRES FIGR 28 BRI / 26 KIE el AGANE FULR |
9. 8 PIRIFIER FINYYC FVAYLR olEl AU

@) QA LAY T B AR,

&) 26 MY IR (Pricing),

9l) AIRETIPINGIY, R QU6 6RNEID IR-ARESN GRALNG Q12 96 6516E gl Kell/CIEG
(Security Deposit/ Margin) RIS,

Q) REPYECIR LIF1R 651919CIg AFIQ QIR 691 9% 249,

@) RcIiE 696168 2AGUYS 2SR IR ST RRILESEC! I9° REGTRI@ AF6TS
269 RN |

N. Rél RIF6R FIRYS TSN JEPRE 626
@) 990! QI9l REFYTCIF AFTE AR TS A6,
&) R 36108 AU6R AARIRS GAYUES (Factsheet),
o) Qé 9EC RS AKY AF1Y FAE B AR,
Q) 79 22ee A5 gIg 6LIRAYS! LAY AREHN IG° 9718 ARCIRIA FEHR1 FIN 19T,




@) ALlQIR 6QIGIN AL QIE1 9Q° 6IFIELIG QFR ALEG AREKIT TS QUL SN

¥. 9917 SRS 2696 QEIQ G AR 2NN, SIgl edgesia A9 96T 926 629 16° gR F07
FUL60 26l AIT6R € Y56 AT

2. Q6 RIFQ 1Y Y694l (Entries) AIFRe QUNER 6891 25C |

9. 28 $BRICN, Q8 AT, 34 G2YAG (Key Fact Sheet) 9° 1§ G Y6 FAM REIYLSIF QURG
UL

2ILIAR AS-RRLEIRR ARE (Non- Coercive Methods of Recovery)

0. CIREFIFINGIR, B8l DI, QU 699R FETRE! 99° ALHR1 TSI AINYAS BIS6R T 621R2S 9@
62919 59106 2969 A0IRS | 98 SEIFIRS! GAISIE g8 S S6SRIA 29 69816 BFIRG JF69 QUFe
629160 SR GAR, 6666 € 688 KieIaNG (Field staff) BEIEE0IR S19gIe Gl QITI6ASER 2IGIH
QLI AFE TS |

2. QAR Qe 921N I6REFIER AIGIA AR 6516T K601R 8l QU 96T 2I6aR6s Ik | Y6518
09 ARINE g6Lislg TG @ad, FaRYe FIJUgeq 96019/99 2T RINER T84 RAUTS:

@) AFIRgE Rl AL AUV ULLIR|

¢ QEIPESIF FANFIS VUER AN KRS 9G° /€Y ARIR ¢:00 YR I]° ANY| 9:00 U6Q GR AR |
o) QEIgECIw Adta1el, Aierdiel @Y ALRNAINT SRS KRS |

Q) €9LGIR QlF 9KI8l/IoIR KRR |

2) Q4926 §7l RE9esIa ISI9/eE/ITWG AF AL JIR 2°9I9 QUSLIR T USLINR
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QEWLLITH G660 2(6060TE S I LDFMBIGEHEH G CUMTHHSID. @\HS 6TsLILNG (FPC)
1S (e m & erfleoT LS & meot MML-@) 66T FLueoof1LiLy, o6 LS UIT & 6rfl 60T
QUMMILILIGFa M6V, S600T&MeoolILIL] WMHMID HeoollGemns:s HLLBISGT, LWIHEG
HMILD QSTEeLEIL LD & weumniler eneuld mlem L& o LLGILD.

& L60T 691600T6U0T LILIMIS 6T oM MILD Sjeumnledr Q&FWweumsaLn (Applications
for loans and their processing)

1. LT QUMHIGUAIMHESSHTEOT  IMOTHS SHHUVOSTLILSEBND QUL LITT
QmIuileh 6vevgl &L 6T eummIGLIT Lflha Q& meTebn Qumbluiley @ meHs
Geuevor(hLD.

2. LT eMRIGUTSET  QsmLiums flejad  eum&ulear CHepuld
B WMEEHEHEG @600THIG CHAUWITET METHS  2,6)600T IS EHLD
GFsiflaslu@ILD.

3. &Leor eflevorevorILILI LG 6UMBIGETl60 &L 60T 6UITHIGLIAI60T HevemedTLll LITSH & GLD
CHEMEUWITET H&HEUVGEHET CEFIHELILIL. GeleooT(hld, @&60r eneuld Lomm NBFC
BlMIQIETHRI&GET aIPBIGL S Wem&EeT WMHMID  [BlLIGS 606078 6L 60T
TS 6TET LILIH QFUISI, HL6T aUMBIGLT S85a1vMIHS (WNemnel T(h &5
IQujd. LT  eflevoreoorLILILI  LIQeUSSILeT  FIULNGS  Geuesoriq Ul
21,61 600T MBI & 61T 6T6m6) 6T60TLIen & al6vorevor LILILT LI eu&SHCeuCul &mMILILNL6uITLD.

4. QUOLILILL IemeTHS  &HLT  6NleoTeomLILIBIGERHGWD @LLEe  FL
(Acknowledgement) QULOMBIGLILIHID. S 606THSE 8L 60T  6)600T600T LILIMKIS 606D
QEFWEITHGISM G HMICI6TID @@H 2_6THTL(H HTVEQ &G M & LD, GLosvID
Wpenwimeor  ellevoteoorILILT  LIgeuSemnsd Furylliss Ung &lLer
6Nl6OOT6OOTLILILD  6T6U6UETE] SHMeVSHMGT QFUWTSHELILIMBILLD  6T60TLISS M & 60T
G MTITWLOTET &HMTeVEHQ& M emnaulD GMILLGILD.




&L60T LG LILTL () B (pemma6T LIDMHMILD BlLIH S M 60T 6T (Loan appraisal
terms and conditions)

1.

FHLeoT  eflevorevor LILIMIGET BlmieueTsHleor HLer WG LT H (Credit Appraisal)
HEOL(LNENMEG 2L LILLFTH @HSHGSLD.

VNFGHLILIL L &HL60T LDMHMILD 35607 eIH (LNemMEET LD MHMILD [B]LITHE 606075 6T
HNorp®w  Quomdlulley 2 6Tem  Sjepin®  &HI9&HD  (Sanction  Letter)  epevld
QsflallgsliLpm. Guain, Henertulley peauetoromall  UFTFl&ssriuL
B6u600T L. WL I BING) &19.5 5 5\ 60T 1586916V Xl 6voTevoT LI LIS T[T 1 60T
MGQWTLILSMSL] QUMM 8L_60T 6UMHIEGLIeUfl6T FIONGSLD QLUDMLILEILD.

LT eUMBIGUa®mSE UrmheHw  Qumyluillsey SHeUEF Fsussin
3L L UM6T0TEN WIS Q& TeooTL. &L 60T 3L emL (Loan Card) eupmisLILI(hILD. &L 60T
L emLUll6L &L evfledr eUBLITHH T LsueTeT aul g ell& &L (Annual effective rate
of interest), QFWEVMESE &L _Lewrld (Processing fee), STULTL (G LNFLllwD wmoin
N e®wenmsseT WwmmId BlUBSneTHT 2 6Terfll L SL6ofledr 3emnears sl
WEHW lalImigsEsD @)L e LM [HEGLD.

BlmIGUeTID &L 60T QLM eNBLOLLD QUMY &HemM&WITET[HEHEG @@ STLILGSSLILIL L
eTeflemDUIMTET 2 600TenNS SHHaUue) Smerflev (Factsheet) allemev QS TLITLIMTEOT
aaugmsener  QeusflliLBGSSID.  Bloeuerd  DMHMID/VNG  3|560T
Tl LTeTI/(N&GeUT  epevld  emnSECTMSLN6rmeTery  SL60T  eUMhIG LU LD
AGOGSILURD  qTHHQITIH HLLEOTINLD 2 600Temnlng HHeUsv  Smerflev
QaueflliLemLwmess GOIUULLUU@LD. 2 c@oemlng SH&Hels  Serfley
QaueflliLemLwmessd GOIUUNLLUULTES  abh&HEeUTH SHTmsSUD  &HL6oT
QIMMBIGUaIFILLD 6U@GeN &L DML LTS

alLmy Qumluleumsr sLeT lUbSSH 6T (Loan Agreement) [H&H6V, & 60T
9)60)600T LIL| & 15 L_60T 2{6M60TH S &L_60T 6UTHIGLTSHEHE G aUpmISLILIBILD.
L0 & BT e L9 60T TedT6MN & L6015 55 G QUITIY S60 & WIMeT &6 L LAl (B H &)
(P6UTFR L 19 B QF NG SIUSMHITET ALITMTHE &L_L6e0oTSHemS (Pre-payment penalty)
BlMIQI6TLD 6@ &HHTS. HTINGINTHF CFNISHSHI6ISMEHTET LUTTSHLD CHeILD
@GHET, 25 Blavwamealullev 2 6TemT QFHTMN&HEE (Overdue amount) DL (HIGLD
NS S&HEILGIGCL ST, (NI HL6T Q&TaN&HE G B & LILLTS.

& L60T QULPTEIG S 6V LoMMILD eSS (NemM& 6T LM MILD BLIM S 6t 60T8 616V
LOmMMMGeT (Disbursement of loans including changes in terms and
conditions)

1.

HL6T QIPBIGLD I Lelemeor, eIl 1l NHRGHEIGET, CoFenals &L L 60oTMHIS6T
o 6Tl L & emm&EeT WHMID BlUBSTH6ML gGHEID LOMTMHMBIGET
@ HSTeV, BlMIEIETID &LET eMMBIGUATSHERHE WrmhHuw  Quomluiley
i eupmIGLD. el 1g & GBIG6T IMHMILD LM &L Leoorhigetley LD




LDMMHMBEIGHET, QRUWRIGUWem aIPlnemmE6aTTey LMD  GLDBlemM6V&H6meTs
s, TR TG&HIT6V 61 60)61T6) & (615 L_60T (Prospectively) GG
BeO L (PenMULIBSSLILGBILD.

RULUBSEHH6T B QSTe&GmWS H@HULUL QuUMISE (Recal) j6V6ugl
(DT L 1B QEFNSGHE GHMIHEH6V (Accelerate) GLIMTEOTM (NI EYSH6T  &L60T
RUILUBSSHer  aHemmser MM  BlUbsenersefleorLilg L HGW
T &SHLILMILD.

QUPBIGLILLL &L 6e0THEHEE 6TH TS BlmialeTd CHemild Llemeorenl (Security)
gOmsH QSHMEITLTE, &HLT eUMBIGUHBESEEG aHITs BlmieuearsHnES
@ HSHHEHIIG W Caum gCHsIN BlIWMWLDmeT 2 [flenn 3j6VeVgl LIMMISL I8 G
2 LUL®D), MeTHSE BImMealHEHD QFGSLILILLA|L 6T 6V6vE &L 6ofleor
BIVIMaIGESTeNSE (NWWEMWTSH UGO&GSLILLLL6T bHHL  Lenevor
a@al&EsLURWL. @5F5meW 2 flemn LwWeTUMSSHLILIL. Ceustor(HLDMETT6,
Seweter  GHMflHemsseT MM 61HE  Glhblemeuulley  BlmialeTid
LN 60)600T & 60V 6T S & 856061555 Q& TeTeT 2_flemln QLIMMIGTETS 6T6oTLIg Limlul
W UG EHL 60T 8L 60T QUIMTHIGLIIMHSHEG mledlliL] eupmis UL ID.
QIMY.&M&TETIHEHEHE SHL6ofler ellFHWemMMEB6T DMMILD [BLIKH S 60)60T5 60 61T
g & eusmamer LUNME &6T aupmis LIl ILD.

QuTgleumeoremel (General)

1.

BlmielersHer  2amANLITSGET Vg e GFTIZm  p&Heminuileor
oar AN WITS6rfl6dT (eMWMM HL&MSE G BlmialerG QUITMILIGLIMEGLD LMHMmILD
Frflumet CHISH L GHMMBETEHGLD HLAIGHM&HM U QILPMHIGLD.

& L_60T @LILIH S5 &) 60T ANB (WM S 6IT DMHMILD 151 LITH & 606075 67l 60
QIPEBISLILL (H6TeT GBTeH&HBIGHmMeTS Sl (HL 60T GUTMHIGLIGUTT6V (LN6TeorGr
QauaflliLPSSLILLTS WOHMID BlOEIOTSHT SHalarsHMmE& U@L LG
55&6U6056T Sel[T), &L60T eummi@GLieufler SeoflliLL L eflaquwinigerfléy Blmieisorin
semeuuilLmsl.

HLMET aGOLILSMHSHTES, Bloieuerd GCHemeulmm  Si6TL M H60 86 60
FHULTS; SISTeUG, HL6T aUMBIGLITSHmeT STVAWMBIGE Q&GTLTHI
Q&THEHTE] QFUICS, HLMT aU@GMNES HMEF LvSmSL LWeaTURSS6US
GUITeTM QF W6 60 FHLIL TSI

QMY GG WTeTI&emeT  Fiflwmeor  wWemmuilley EGWTEHUSNEHES G&HIG6T
oar LIT&HEHSHEG CUMSINTer LUWINHE efléssliu@ealens Bloaiearn o mis)
Q&FWWLD.

QeuerfllILIen L& 60T6tI0 LMMILD B W MW LD T6oT &L_60T QULPMIGLD
660 (N6 & EH ST BHLOG N FLILIeoofILIenL aflemd: @&l Sml&enss LN mHS




10.

11.

QumSuiley sWMHEHELILL G Hen6TsHeT, Hemn6eVenin aIcVEHID LDMHMILD &L 60T
L emL &6l TR ILGSSILBILD.

Bloialerd eumflwgssmey ABISEFHEHELILLL ellemsy BlFeooTws 8 TeTendem Ul
(Pricing Policy) LNeTuMmMmID. @ &0 & meTend BIH Gefler Qaeue (Cost of funds),
orygler wommih @LF WFdlwb GUTeTm QSTLILeMLW SITIe00r&Hemerd
&H600T&H T 6V Q& TETEBLD.

MWECITSLITTETNN HLEOTGERHE  a@GSESLUUGLL  GonbsLULS,
AF&LULF oM Frnsfl ally HSHGT MeTsHE SHeneTseflailn,
SN INVESH D, QeuefWlLlIU@LD sevor(hll LNTspmigsertlen
WgprpSw Quomdluiley) WwoHmID  BlOIEUETSH T  @)60600T LS 6TE S evild
WESERHWINMTHS STLFLILGSSLILGILD.

alllg &BESD g Caum g8FHID &L LeursH e gL MM mHIS6T
SHLET QUMBIGLAIMSES WeTdl 19CW Qsflalésliu@l, GCuaind @hs
LOTHMBIGET THTHETVEH 6 L (HGLD HeML (LNeMME G aU(HLD.

QLT sraufleng wenm (Gradation of risk) LDMHMILD LIGVEEUN 66 & UITEOT &L 60T
QAMBIGUAITSHEDHEG caualCam el lg SSHmIGm6eT 6@ LGN TeT
SITI60orLD L& W66l eNlevoresor LILILI LI eSS & 60 GQeusfliLRss UL (), HeunG)
&H1955H 6 g 6fleuns:s QsflallésliLmiD.

all 1y &ESMmSGET MM LT Sraflend Wwenm GHIene6l Bl M6l eors S 6o
©)60)600T LIS 6TSH VLD P68 QLMILD.

&Ler omym SWmifliLger (Non-credit products) gGHeID GULPMBIGSLILIL LTV,
|6M6 GL60T QUMBIG LI TSH6T6 (IN(WE FIDINGSSIL 60T L (HGLD aULpmBISLILIHILD
LDMHMID 60T &L L 60T el HL60T L e WilCeuCW Qs lellgss L.

&L60T @LILIHSLD / &L 60T SLemLudleL QeueflLiLi(H &S G6u6torig.LLen el
(Disclosures in Loan agreement /Loan card)

1.

amflwusgssme ABIGsFeaIUL L NFmhHw QuomblulleumeT &L 60T eLILIbHS LD /

&HL60T e Wiletr STiU@SSLILLL allgealn Kerummriu@ID.

&HL60T LILBSHESH6v Letraupeuet GQalefliL@asLUILL Gausor(hLD:

a. SLeofletr Siemneasd S B (NEMMEET LDMMILD [B]LITHS 60 60TS 6T,

b. &Levfletr ellemev MBlevorwin (Pricing),

c. GBI MSHLINGTTEN HLETEHEHHEG (NTFal QG QI F &5 SI6IS M T
S|UJMSLD @6V6m6V DMHMILD LIMEISTLIL 6MeULlL &S Temn&/LDMTeSl 6T @)6Vemey
6TedTm LITLD,

d. sLeT aummiG LT Srellerr Seofluflemln IDH&HELILIHILD 6T60TM 255 T6aUTSLD

e. 2o AWIFsefler MMM BLESMSEG BlMICI6TSH 60T QLITMILIL &8 M6V
LDMMILD &L60T GUITMHIG LTS 66t Fiflwimer CBhIs S 6evmeT GenmSBTLIL].




3. &L 9LemLuiley Netraupid efleugmigser LTS Ledss Causor(hLb:

a. L6 QUMHIGLIGIMTL GLITSILDITET {66 6L WITeTLD ST (hLD
BHHEUCVGET,

b. ellemev mIJeoorWILD GMISS 6T6rfl6MLOLITET 2_600TeMLNE &861U60 SHIT6T,

c. HLIL6T @6emeooTdh&LILLL LM 3emenrd g ellS (Lnemm&6T LM mILD
B LIH & 60)60T & 61T,

a. d. QUMUULL SealemeorseT nmmid @S ellelliiL) o L
S|MeTS S B ([HLILNG Q& 8V 55608 606TULD 5l MI6U6TS S M6V 6111|5560 86T

e. BlMiaaTEF 6T CHTL S STHFlulledr QUWIT MHMILD Q&TL L] 6T6o0T
2 aTerfll L GemnmBTEHEGLID emnlnliLer afleurmisser.

4. sLeT FrT SWTHLIL&H6T gCHILD aUPMISLILIL LT, |6M6U &L 60T

QIMMEIG LI T&6 6T (DWE FIDNGSSIL 60T 0L (HGL aUpmIsGLILI(RILD WMHmILh
95607 &5L_L_600T eMmLDLIL] &L 6T L emLuICeuCW G5 flallgsIU@ILD.

. 5. BL60T 9L emL_UT6L 2_6T6T 3jemeTsH Sl 2_aTaf(h & @Bl el LMy Qomidluiev

@ (155 Gauevor(hLD.

HL6T @UILBSHLD, HLT L6, (N&EH W HHale SmeT (Key Fact Sheet) Lommith
IDVING H19HLD H WM 6T &6V &L 60T QUMTHIGLIAITEHEHE G 560l 5HahE
QFWWLILL Geleor(hLD.

&L60T 6U@G69LILISMSTET SLLMTWIMmM (Pemma6T (Non-Coercive Methods
of Recovery)

1.

MECITSLINGTTETEN  SHLETEHEHSHEG, &L6T aMBIGUaI@ML  Bloieleripld
LITEVLITID (D96] QFUIS @@ Qumsieumer BlWb&SILULL @L&&H6ev (Central
designated place) DL (HGLD @6V QFWIWLILIL. Gealevor(hlD. &HL 60T 6UMMHIEGLIGUT
QABMLIBHS! @Ueor® SVVS! HSDG CLDOUILL PemD QUTSIeUTET QL SDMHGS
Qs Saimlermey L GG, SeTLILIGIWITeTT&H6T &S&L60T  6UMTHIG L6 eor
AFILINLEZCT  evevg  Uedflyflyd  @LSEHCIT UGG GQFUIWl
I DINFH GHHLILIHEUTTSHET.

BlMIIETGLOT VeV 56T (LN&EUTSHGETIT &L 6m6oT 6U@60LILIS6V 6THEG6UMT(H
SHHEMWITET  (PEMEHEMETUID  ME&WTETEH  Fal M.  GLOMTn Mluleummleor
Qumaleumeor LiweTUmLemL WL GLUUMSSTIN6, LN6TalBld 0L (DM &6
&HHEMOWITETSHTEHS &([HS LI LD:

a. Il G 6VeVGl SBMSIFEHIMET QMPlenWL] LIWeTUGH SHSIS560.

b. &L6T UMRIGLIEUMTS QSTLIHS eMPLILIG LDMHMILD/6V6VSI &HTet6L 9:00
L06001185(& (LDGOTLIMEELD LOMemev 6:00 Lneoofl& @& LN6TLIMG 6D emLpLiLIS.




c. HLeT  aummIGUaflar 2 melerTiser, [BeooTLIHET IS0eus &
2o ST & 606 SITLIMISHSI0SI.
d. SL6T aUMRIEGL6eUF&Herletr QUUWFT&He6TL LUSTHISLUIURSS6US.

e. SHL6oT QUMTHIG LI VLS QTSI
SO UST 60T/ QO F TS 5188 6T/[HM G LI (HE S SRS allemermell &8
QUET(LREMENWIL] LIWeTUMSSI6UE 3j6vevdl T (heust.

f. SLeoflledT ema SVevd HHLULNGF QFNEGEHTHS5T allemeaTel&Her Gl
&HL60T QUMMHIGLIIMTS HaUMTe QUBLSSI60IS.

3. serliuecoilwmensefledl  BHLHMS IS (PemmSEBeT MM jeUT&erleor
QLU GHFFLLY, UWm& wommin CUMHUTTMEISESHTET LI &6T GHMISS
amflWwssmer ARGHFSGHELILLL Q&HTaTemses Henl (Nemmuilésy @ LILIMNS
BloieleTd 2 MIF QFUILLD. SH6mLILI6oo IWTeT I8 6T/6UE60 (LN8>6U 561588 60T
LWLV, eTHSHQeUTH BMHIGITT 3VevdE SHLLTWLULURSSIND &L 6o
AG6V (LDEOMBEMETUID & WITETITIOE, SHL 6T eUMmIGLeUF&HeflLIDd Frflulmeor
WenMUIEL BLIHSHQSHTETeUSMSHTET HL_LMIgG6T CEFFHELILIGILD.

4. serliuevoflwmerysserflesr ST 19 M & mTeoT QFWELNEM/ S emLDLIEmL
BlMI6U60TID Q& TEU0TL.(HE G LD, MG BLSMS G (LNenmEeme6rTL] L9160t LM mIS 60
DOHMID UMY SHNSHUTETIHETILID  BLBSIQSHTETERLD  (Nedm L& WIemel
QUITHS S LDITET 26TH\ WIS 605 Bl T600r U LILIGSM&HTET 366 C8TeL&H 6160 eiTMITS
@& GSLD.

5. SmLUgF QEFNGHSIaIH 6V G\ [T LD I & 60V 61T TH T SHTETEHLD &L_60T
QUG LU SHEMETES S600TLM6USMEGLD, &5 H6M &I &L60T 6UITMHIELI6T 5 ENh L 60T
QHTLILQSTETaISMHGSGD, IUTHEPHGH HML&HHHFIQW  alflgGemerLl
Ll GgemeulmeT aUbl& L (HEHem6y aILPMHIGaSMEGD 6@ LML M6m U
BlMIQIGTLD {6MLD&GLD.

QUMY G M WITETT LUMSISMLIL CaHTLUM®E (Customer Protection Principle)

1. QIMYEOHWTETIHT AH&HE &SLET HONHG ILeTTSHTNN  H;LULIF
QENGHIIN BMeneord G &TeooT(H6TETENT 6TeiTLIeNSS SILDMet1&H8 Blmialeid
BT  SHLET  QFWUMSGETar Iemnarss  Blemeuseflawd SH&HS
FHEUNTHMNGF CFNISHSIIN.

2. eO&EOmsLNeTmeTe &L etTgeflerr ellemev BlFesoruld, eGLPeM&EET LDMHMILD
BlUBSNTH6T (ULl S Leormiser, &TULSLG NFfdlwkiser, <emearsal
& L_L_600T 1618561 o L) QeuerflLILIen L UITeTsS T8 QHHGLD LOMMILD
QMY EM&HWTTIHEB&HGL  Yflubd  algeusHev  CUTSIDTET 366
Qeuef LRSS LILMILD.

3. BlmicleTs S 6ot oar AWIT& 6T 6UITLY &560) 8 LLITEIT ] & (615 L_60T IT60T &BIG 6T
QsmLiUsefley 2wy QpMlwenms SImisGemerll LNeTLUMMIQITI&H6T DMHMmILD




QAMYEMSHWTETIHEIILID 261060 6VVE  SHEUMTET L5560 &H5606TE
SHEOTLMBEH HHSSUSHGSL GUTSIDMET UTHISTLL  BLEIGHNSHS6T
@LILMS 2 MG QFUIITTEHET.

61 (G5 6V 15 60)L_(LD60YM & 6T S|BT& G L0METS TEHG6UT 316L6V S
S LTWOIUGO S SIS TEHGCUT QHHEHTSHI. 6 &6V Q&FWeL(Lp6emMm
FLLLUILLTQILDTSE Frflwimeor LDMHMILD LY emevorLIL|em Ll 6 (G560

Heo L (e m&BemerLl LNesrimm Geauevor(HlL.

BlomiaueTd  eumg&emswmeriseflear  seflflemwent WLH&GWL  WHmID
QUMYEMSHWTETT HHOUSHM6TS SeofllLL L  WMHmID FEHAWWDTTSTHS
60 & WIMEBLD.

Blomieierd @BHwW  flefeu  eum&  (RBl) eupmSlw  GHmekud (KYC)
aflamTl(hsusamarll  Werummi&Bmag  womhmin  eflifleumeor  KYC-AML
Q& TETEN&HEMUIE 685 TeooT(H 6TETSI.

HL6T HHEI6V 3|emIDLIL|&6T (Credit Bureaus), &L LILLIT6 BlMIQIGITHISGET, & WHLD
Bl MIQUETHRIGET LDMHMILD eNeTMMTD STLILN6TIHLET aUMI)&&BUWTETT STen6lLl
LUSATaugs  GMSs sLer eluUbssSHe  Blmelerid  GUMSILDMeoT
QaueflliLumlenLsF GFI&HGL WwOHMID 26BTEGLU USNDHHETHE &HL60T
aImmI@Ueufler FIgLD QuUMLUILIBILD.

MSME LAP-& & QUIT(HIH S & Falq Wl auB&TL (H &6V 6T (Guidelines applicable
to MSME LAP)

1.

&5 L_60T (DR UWTHS LI QEFNGSLILIL L6 L 60T 6LVl
SIS LILLL6)|L 60T, BMIEIETID METES SIF6) SMFULD/MFUT QFTSHS
L6l BIGm6TU D ell(hel&HE&Gn WMMID QUTIHHSHTFIQUl 6(LDMHIGNMS
G emeudserlerLily 30 BTl &HEH&HGT LUFaFwlwliul L Qummilienl (Charge)
IHMHMIQUSMSHTET FMHUTHSHMETEF Q& UIULD.

&5 L_60T GUITMEIG LIS &H60TS) e @LILILILIL, &L_60T QULPMRIGSLILIL L
R emeTWNBHCHT VLS L EUCTTRIGHET H60L_5HEHIIq U  [Bl M6 6TS S 60T
Geumi JCHemIIN NIV EHSH O HHCSHT 3| F6V 2,611 600T 61 8 60) 61T E
GF&fl&HIMD. QLeleoTd HHLL QUMUILGLL &STV&HQSM WMHmID @)L LD
IWIING) &G0 LDHMILD/S|VEVSI HL 6T @LILIHSHESH 60 Q5 flellgs LG ILD.
&HLe0T auMRIGUeT @mes GhiflLLmev, BlmieusrsSHerr Llbhsienras iUl L
BeoL(pemmuilerLilg, mlmielerd FLLUWel eumiflaxser (Legal heirs),
LfIbslenrsaslULLealygser  (Nominees) WYl QLeIe0OTHIGEM6ETLT QLM
FLLUYTaILISES S&HHWemLw  HWm  BUTS6TILID 31616001 EI&H6IT
al(helsEL.

BleooTWil& & LILIL L STeV&Q & GBI ME&H6T 3,6l600TmIGem6em all(RlalllILIH 6L 606V
QUMM SIGMHMIIEH6V BlMIEIETESEH T SHTJFernmg: gCHeID SHTNGLD




JOLULLITED, BIMIGIETID SISMEHTET ST mIGHMeTS 65flals@Gn Wwmmin
QUMBBSHHFaQU RUWHRIGUWeM aPNsTL (HEa&HerTleri)y G emealllmer
@ LI 6L aIpMBIGLD.

5. BlOaIaTEFH6T LUMSIGTILN0 @UHEHGLCUTSI 3F6 QFTEHS 366007 &6
@LUIL] 96beugl GCEFFHMLHSTOL, BIMIGIETD &HLET 6IMHIGLMHESEG
158560/ & medTme6rl g & LI L NS semerL QUM 2 Ha|lD, IS EIL_60T
QS TLITL|6mL_ I Q&F6V6)FH 66T gMH&SLD LOMMILD QUITIBIHSH & T QUL
RWHIGUWMS CoHemaldarflerLig @WUILTH aIpmkiGLD.

GMMBTE G eulpemm (Grievance Redressal Mechanism)

BlMIaIETSS ML QUPBIGLILIGIILD &HLTHEb&H&ETHS H60fl GHmmBTHGLD aldlnemnm
goUBSSLILL(B6TeTSl. BloeueaTsSH 6T  ThHHQAUTH QFWEULITLLTETIS6T
I6VEVS! (LNLY6Y G 6T GMISH S 85L60T 6UMhIGLeUFTHer L LOl(BHSE UL L&HTIE6T 2 W)
LLLBIsSafle alemflassliu@.  UsmiseneTll  Lleteu@pd  Blemeussertley
FLOFLILNS&&6VTLD:

@emerr epeulnmss (Through branch):

QUMY &HUIMTETISH6T HBIGET T T U CeVMTEFMEITSHET WMMID L|STIE 66T
ABSHEH PeneTwilerr Hememr GLoevmergmey LIFTFlE&ESLULMGLILD UMM & WM
LIS T8 6T/, C6VITE 60)60TH 6iT LS Ceul 196V L& ey Q& uIwl
oargGalGELILGSmTT&HT. SWMfliy QFweurn®m, Fiflwumar ChrsEHey &L 60T
QIPMBIGSHE), QUTSIGUTET LSTIHET Wmmin  CHeTalldHeT 2 6TerTL &S Wl
QUBLOLMeLITET L|&MTI&emeTs: Hemer 2 me| GueumeTflLd (Branch Relationship
Manager) eT(LILIeuTLD WMmMID GaeTellulledr HetTemin elaUlBI&HEHL 6T LIS G 196V
LS e QawwliL@LD.

&L LevorL8l6LeuIT 6T 6T (Toll-Free numbery):

QMY EGM&HWTETIHT SHHGETarT L&HETIHemerll UHe| QFuIW  6THIse6T
&L_L60oTLAI6VELIT 6T6D0T6UOTT6T 1800 1027 631 & QSTL L] Q&TETETEVITLD.

SMMB TS GLD &yl (Grievance Redressal Officer):
S\ (. 21,6007 L_60f| LYeg L9l 5] (Mr. Antony Biju P A),
SMMB T8 G LD G &yl (WNSHTL MLDE BT Mes LI 60T QL
(WDSSTL LaUFeNn, 56Ug! H6TLD, QF6TLT 6NVQSTWT DMewsEG eTH 16y, 678l Fmemev,
Q& M& & 60T - 682 035.
QB TMEVELIG: 0484 4105303, 0484 4105328 | L) 63T 60T (65 & 6L:

mmlcomplaints@muthootmicrofin.com




MFIN &emGTLiL] (MFIN Grievance Redressal):

Gaemell/L & MH&H&MeT GenmBTHGI0 Lflaler LISedev aumiq&engumeTy H(mLS)
ML We6L6mI6V 6TEOTMITEV, QUITLY.&HEMEWITET 6mL& Gy s L 60T meoTery

Qs miblevgiemmuiler gevordsmeot]LIL] eumflullnmenT - emLn & Gms LI 6T merery

@) 60T6NVLY LG W61 60T61V QIBLQeumFd (MFIN) 8L LevorLileveu T eTevor 1800 102 1080 @)6v
LIS TenT eT(WLIL &SHH TN 2 _600T(h) (HBIGH6T (NG6v QeleTer] aueny &memney 9:30
LD6oof] (LG 6L DM 6L 05:30 LN6DT] 6U6EmIT).

Sa-dhan 4U&MT §76] 9j6mLOLIL]:

LamT Siey Lifleler LEHed6v aUmlg&engumeTd H LS 3ienLwalevemnsy
6TEOTMITEV, 3J6UT/D6UT&H6T Sa-dhan-60T 860018 Mevof1L1L] G WL LD &1L evordleveviT
6TevoT 1800 8899 270 eLpeVLD LISTH 36fl&&6uTiD.

L6V I L TLIE @DLIL6NVLN6DIL LD LS ITemIT 6T LILIGUITLD (OR can raise the
complaint with RBI Ombudsman at):

BlmIeeTSHMHGL LISTT Hemnl G5 30 BITL_8EH5 6T 6UTL.85H6M 8 WITeT(HEH G 6THSHLI
LUSIsID HemL 8856606006V 6TETMITEV; {6L6VE LIFHI6d6V aUITIY&6en&WITeTT S ([HLIS)
ML We6L6DI6V 6TEOTMITEV, QUITLY.&HEMEWITET https://cms.rbi.org.in eTedTm GLIMTL 6V
ELNGVLD YEBTEM6VEDTIEV LIS GIFUIWLIGVITLD. Bl MIe6Ts &6V &6mMmSBT& 8
QULPMBISLILL L 30 BITL&6T &MeV&HG&H®M (WIgalmL b CHHUNed[HH S 2 6V6vSl
BloelersH L INBHS b GO T HFHaUVSTLTL CH5HuleSmba 90
BTL&EBH&HG6T, mWLILGSSLILLL FFS IDHMID QFUTES eMLOWILD
(Centralised Receipt and Processing Centre), 46Ul 6T, @HH W &6l aumi),
QEFHLI-17, QFeTL_Jev 6V T, FevoTlQ.&IJ - 160017 6T60TM (LN&H U8 G L 60T60T(6HF 6V
eLNEVLDMEGEUIT (crpec@rbi.org.in) VeV GHTLY ULEUSHCVIT L& TN JE
FLOFLILNG&6VTLD.




Irl

nnnnnnnn

MICROFIN

A Group C

3S0BrE DIEDS OvB&H
MUTHOOT MICROFIN LIMITED

AN YEed DT DONICIP
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SJrB0B0ES & (Approval Date) 13.07.2012
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AANEITCS DT AONISIY (FAIR PRACTICES CODE)

JNEFE DIFDS ONBE ("MML” B “E00R") @9 8235 § 257508 €35 R0BAS> (RBI)
3 SIPBS, GIBEY D LEB0N, ST HSOMT [FeS5ed EORS 208 NBFC - MFI HO.
00 5E5EFTOS P8 SIS ES5 BNITHEIE, & (B0 'DAE TS e
QANRTID' (FPC) Q BBEY S &RrOOTTOR arEd) DONGBDIA. E00 B
DANE e 20069 DehBD HRBOEN, DVET° 023K, (BP0, DESVON BN S
SESETTOS DT Q) SEETFTOS Q) @) BOTPeF) SOVOW. 88 DD (FPC) HE
MML G308}, Q2Reh, €500 23a7200 8550, DBFIE.6 080 e8B¢30h 5285 Edre,
289 S0OAN POTdEeh t3° ST° ABFDOTIDCRB0E.

20657 §00 580N BN ¢S | OR (Applications for loans and
their processing)

1. 20IerdS 28 @) XTI (oSO eI S awea|faredsso
930308 eSS’ Gowd.

2. 20erSO% 000D e85 (RBI) TBNEY TRV (KYC) 22058
30N EA8 ©9IIERS @A) J@OD VEBoTD.

3. 20069 S TSRO 20 (Horeh (HTITERT O (D2FNH0 TR @SIERS
DIP0m) DTS, 3 S0° @SS NBFCED R3,) Q20050 08050 DSOS
DB FOED 0B, Boeafares 28 DB APAH0 S WM. 5SaTR
TSNS H08J0TTO IS V@O 3B TSNS’ SrD0TISTR..

4. D5580DS Q) B9 SBPRNOZL 2.8 B3 (Acknowledgement) e90Q0TIDEISIOE.
Q) 39 ABPNOXN (VR DOV 0D 2.8 @00eHBeh HHAD DO
DTN TWFV0LEN0E $DBAN $J°8 T BBZTY BN DB YODS T §¢b
D0eh HDNANOES TP 20069 ABZTY [TV TBONVERS0E XTET BOOLERNOE.

20069 OTIT® V220N HBOSN ABeden (Loan appraisal terms and
conditions)

1. 2008 ASPEN S0 TB0E) SEE & BS (2008 e HORO) (HEOHE S0
C5OEIOW.

2. 00T 220690 N8N Q) Q2X0IEN, ABBSOND @‘o@oﬁo 2SS’ 0023
S0 (Sanction Letter) & ST° SOCHZS. 12700 85T 0w )& 002570
D0 (DB SBIPNTEE HOSHEO0 S3NESCH0 T ST° 20| (Tored TBE), Ds02BD
P00 2380K50e0R.

3. 2WEIerSE (0D oIS 88 TOOT PSS EO &) S'S 0 (Loan
Card) @0&0TI22S0E. & S'Q 2O’ 2078 H00HODS T*OE (D25°e9505 RS
S5 Bew (Annual effective rate of interest), P00 D2, AATIBR) (DNCNO SHBA5W
B35S D2D0BEN, DESHIOS D €9 SVWITO DST°EN EOETON.




4. 50D 2090 BNFTFODHT DATPHETEIL 2.8 [FIFBETS DEDEeh DS

S0’ (Factsheet) 9S50 H00E0DS DT SOAN0E. E0 HBW/Sc
Q) 2HRPSN/DBOES T ST° DS DR, 2N HoTh 0 SN TR & BEDS
DT DSPTS IS0’ HINOM SO0 ). HDSTTS D(HOS DI YIS
Q QHS JNTQ) 2N Fared N0 STV TODETEHER.

(POSBOD A &55) 220D 2O D50 (Loan Agreement) TZNEY (DB, T
200 JEFOS DT 2008 Fareds008 0SB0 BEHSI0.

74 1D 20T 0 00 ERT HOA KEe)B0 SN0T TOOT SN0
B0 28" (Pre-payment penalty) S55° WO, OISO TOORDS0DEL
DB B8870° GOTY, @ DSTON &) JNTE (Overdue amount) 337533 SN0
5°Q) VO 22060 INTIE S80I,

20ET°O DODEF 805D DD0ESSeN, ABeS® S Jen (Disbursement of

loans including changes in terms and conditions)

1.

220670 DODES PSS, I BEW, DB 70N INABS J0BJe, A’
ST BT ATEIO HOOD E0 K HarSOE (03D 2SS SE3 2NOA.
3G BEW HOAW WSS A HT ) SPSIEN, AONO(E (Regulatory) IS S
€695 60085 DBV’ 8, 23D SoeTe>Ey (Prospectively) Sr(ehsd SQoTTer
€900 TA2EHTON.

2,000 (HSB0 KT, FSE) SN0 (Recall) B 3OS TO0TIHA
§5¢50 (Accelerate) $50¢3 AYOTeN 2306 &;;DQOCSOC’SG:O Q205N BN BB
OLDMNDOMT S&OLTON.

A IS 20ETOEL (DB E0DD DT I (Security) IR, 2206 Hfared 3 S0 DDE
&OCHI® Q5B TIPS T80y, B TonE SB, Q) SN S8A
BOODS S0 55 S 22069 V50N INTR), DTN TS ST 58 €3 TN DA
OO 23BB0E. ©ENN0E3 T*EY D GHAITAOTTO ) SR, WAOS Sonoe
B0 0B8N D00 TOND IS TS SBZY/TDOT HBEL TP S
3T SGONEIE8 508 98¢ &) DBV HBOD J°8 DTS
2209|9550 SE3XN S 5B

DATITHTIEEZ 22069 Q220N DB DB N0V 8 $AS 28 €9
QI SO 0A.

P89 D20 (General)

1.

00 G550 B YN YoR DB ) 55 @D (DNITIE E0DITH
235565 35T NO0E NBAEW DO DT?SCNE DT B OBNOA.

22069 20 )050°Q D220 DB ASSIOES” I (HTITBT S §0 D)
(20853 ROSHBEN0C) IDA0TIR SDOAN ST 5ed E0DR S9N SN &'
DSTTTB0 DX, 0D 2a0ea((faxed TINEY 558Ked VAT E°E50 TS .




3. 207 SAreN §0 0 Der0e3 N IBS JE0YE e Y ED; ST,
2202575 900ATES” AB0BSE0 B0 DEICO, 2VETS SIren §H0o
FOEE 267 ENTROTIG0 INABID TWOHETEHED.

4. DATBFHETBHOS OB DB $5539TE0ITIE 6 &E5HHOZ SRS BE
35208 80 dTBN0A.

5. SCBE B0 AAIE.IeS 22069 De5Sed DA HE 7 DeaBesdd BOAHBD
1DEES [FOBOH 237N SATED TOHDE 2FOTOE, 338 RS’ DO S
50O [980T5200H0E.

6. 500D T STTrOODS A8 ), (Pricing Policy) @808, &8 D580
DO&) T3NE), ) (Cost of funds), SPOS HBORN B, (RNDOND) 50¢3 HOo00ES
OB DOHEIIEE S3NDZ0ENOE.

7. DEDTS) 2NVETO D SAPED TR EAD, 502 DB e S BEY )
120G, 378 SV, 278 TR O JBEOS (03D eSS DO F0DD
S VES (DD (DB )0I2chTOW.

8. S Ben B @S OO’ ST & STEIDT® 20| TS5 SN0T BOCHBEANHO
23350MS0E BN St B0 IEN DRSS’ SF(H €950 E SPOw.

9. 82 (BBAS (Risk gradation) D& B D ST 220 SPHOE ST S
B ST DONEE Hed Tre020¢e5 IS FFPBRES 220069|HFaredeED
SOB0TIDEISH0E BTN 00257 DSOS’ YN0 BOOCHEANDS0E.

10. 56 BEW HBOW 82 (BBAS HAS L0 SEVES’ S5 e0verend’
€OV ETOW.

11. 20085 S eredYe8en (Non-credit products) dRe 2378 TR, € 20| Heresed 8
D508 IS5 2376 TANGTON NHOAN ¢3S DT O S 5SS
BOANBONB0 BSHNBAOE.

2069 200)050 / S°S 5285’ I A0oyen (Disclosures in Loan agreement
/Loan card)

1. S &SSP (00D 2FAS D 220 20)0C30 / S 0 TIEY ([lSreds
Qe @802 0R.

2. 2008 2008 D50 (B0 AT IVG0TO:
a. 208 H0DOHOND ) A220EN DBAW ABeddre,
b. 20080 A8y SV NdTeN (Pricing),

€. DE DTS BFTOD KEeYB0 Sn0T TOOT SNORY TOOY) BEXTD SN
S0B050 VETBES BIRE /SO G0 @R HdrTS0,

d. 208|fared TeEr TSy F55 (Privacy) TEDT NS SE,




e. VD)0 TWNEY D03 NN (DTGB L0V 233720EHI0 S0BAIN
20 ((oeHe DSOS DTN AT BE.

3. S8 50 808 DSTOL DB 0TE:
a. 200(aredd SO HB0T JXTwrS0,
b. 3303 DBDEYS HIFTS H(eO,
c. 20708 N80T BHS @) D2D0NIEN HOAN AGsve,

LEB0DS TONTOS DI ) 357> B8A TD0YE BTN 03
BO0SB LoD T3NE), BB S9DEBE,

e. 50 SHS 9O DE 0B STOLFE S0DS DI DTTEENE Do B 590
A30EY DITEN.

4. 20THS &5 I1EN VST 270 TR, D 220E|Farede PO DB S| 2378
BANVCHT 0N HOAN T¢3 DX DSIT' O S S’ SO aHB N0
2380000 8.

5. 'S SR @) JoE3en [FoB0H eSS &owd.

6. 20006 2,20)08 N0, S'S 520, S0 DTS D(eHO (Key Fact Sheet) 0O 0027
D[S0 (D 220 ForeherB) ©0CNFENS’ GOTIDCHTON.

o

220ET°® SN H 2050650 B HPeven (Non-Coercive Methods of
Recovery)

1. DEDTS) 20T BESE 200a|9oreh 0B F0VD HBDIB0 ALONOTHES) 208
B0(S Qb es De>06S’ (Central designated place) S(e5a3 ST, 220€((faxed SO
BO B> @0SE0T DBy HoSTIES B0l A Perds 075806 PO
DS 22)08 208 Hared Aard PerdE B D PerdE I 8858 TOHEE
@003 0TIVCHE .

2. 3000 B 7 ABOLY S5 FH0 03 EBIRD DS
@00 IETED. X DT, FErEd QNN DOMWHO BAHELO®, (80
DR EBIRID™ DOHBF0IB0 3B OE:

a. BOBOT B> N3OS ErAS 23700 E&HAZTA0IS0.

b. aaaosam%’é@ QB0SHBOM S TDAN0 DO/ &I0N0 9:00 Foere OB
30063 SDBAN OO0 6:00 KOEIS BST®56d &S TDONCHO.

. 200(Iared TZ0E) 20CNHEN, W) aPSIEN B S SHOS SE0TISO.

d. 2085aree> BN 3eS0H0P (HEE30TIS0/(THB0TISO.

e. 20Dfared B 6 Z0e002) HENEN/ESNEN/(DBNEL 52 EOR0IE8
00 &IFTAOTIL0 BT SR N 233803¢0.

f. @) DOBXT0 Broe BOA TOOTIENPIB0 SO DT HBTSr HOOD
22082((§53°¢53) ) DEI0TIcs0.




3. DO D)0 TBNEY (DY QONSTHIP 0BA5W T8 BIETED0ES, 3.9 SHOASN
DB$SE 9 555080 HoVO0HOD H— K SZPEODS DGI0 950e0eS &0
0D ATBN0A. DS 12)0E/85S58 B0 255 Deroes edIeren S
223650655 22069 ATV DB €950O0TIZOT 22EIHoTHe HE OB S
BB’ 1DX50TTer S8 5SS TS )2 ChETow.

4. DS D)0 TwE) HIBB rers08N0 §H0 $0D 28 (HIBOL/IIEF), $OF
SOEN0A, @8¢5 (DT AONXTRIP 300 OO EQNY DL |NN80T
D50 DB F5 ), AQONOWIEE 2,8 DTS GOLNOE.

5. &80 TO0BOS” R22)0NN DENE0END) 220 Fares ) HBoVEE,
£9E050¢3 2NEIoTHOS STEFHETIE BN FOE 900N &) JTrT°O
80D @XIIBS S5PS)8 20 0QONETAE 0D 2.8 S50 DT®YEN
BROA.

DABrH TR 8Ee9 Or¢d0 (Customer Protection Principle)

1. DATITAETEEN TERS ) 2306 HeZoom S88 TOOT 0Ty 5O
&) 3 ATB0NTIE 00D S K67 HEAN® Q) BFOSET SAS 2(feden
SNZ0ENOE.

2. DEDTS) VTS BN, D220BIEN BN DB (5 T8en, ¥SXIBS)
DDV, @A) PO D) FSCSBIEOMT GOEFON DO DATIFHTEOE
2930005 8BS’ SASOST IDB0TIVBTO.

3. 30 &EHEN AATITHTROS e DBDIS WSO’ €d) eh SRS (DAFET D
D3 OO @A BT DATIHE RS DE ) ) (DB $H80D
LOARTEAE A BE 900 &) AN AT EX°K.

4. 8338 DN JOOTEr B 22XN0H0 TWEF OB, 0TS DTN
DB DLV OB AN FEP2DE GOT AN DO N0,

5. 500 JATIFHETEI F55) FTEDNOE B0 DATZFHETEID SSF TR
| 2003¢0 0B S0 50m HDAKESNOA.

6. 500D 88D 71 (RBI) 28 TS TR (KYC) SrGSSEI5°28) e300 s08050
DIBETHIERS KYC-AML Q5eQ), 300 &0 8.

7. BAE arsFen, QTS SO, (175 E0DEN O 07t DTS S0
TBETD DOTHETSCH0 HBOD) 2006 203 )00 0D HAN IDG0H EOF
&OLNOE OO ©0hHS B5 §0 200|Iored TZNE), DB FPOLNHIOA.

MSME LAP 8 3380 55°8¢38 ys°ex (Guidelines applicable to MSME LAP)

1. 22060 I8 80 TOODS S$T°5ed B3 IS 0N ST 568, E0DV @) HEN
HE/QTR DO DI RO BN 80T DOHO(HED €930T°HEL
29 N0 30 eSS SRTASH 7700 SOAOVIEIE DT YW BROA.




2. 200657 S (G55 (DSB0, 2000 0E0TIDEN (27701 KOG B H|Ten
902N €S E0VQ TBNE), NBVB® SPT*EOON0 0 eI J(FDD
REB0INRN)Y). DO 380 Q) DIOHO DBAW Y0 002 J|H0
SHBON/BT 2006 2000 BOOHEANHOE.

3. 209ared HBEF0NS H0E3B)0EY, E0D ABRODD VardE eodHeaonT
BEVPS BNOEL (Legal heirs), 5PQE (Nominees) B a37¢3Q FOTTONEL
HER0 €986 €5d) QS H5TVOZ DT DA TBROA.

4. D0 KeHSTT @O DS BaHB0S B 5700 FA0TIH0S” 0
SPEEIOMT DB® SIS0 BORB, 0N & SOVEIE §ed> ST BB
S30BA%W H80T OO STPPBIFO (DB SIS dRDETFTR)Y,
OANOA.

5. 50 EQAS 6581 e9HeN &) NN Fon® S B2)B), S0DJ
206 (fore5 30 S8/ DEBOTIRAS (DB FOBBOS’ DIFFOH0 TR0, Q&
L0220E0DS DAY B0 BN H80T JOHO|HED €93DT°HEL
OO SRIBIFTR) 9OV,

DO°SCHO AI°E9 5558 (Grievance Redressal Mechanism)

E00R 002378 TS 22077 TR0 [DBE DTN DB 3590 T YN
BOHDA0E. E0D TNE), @) 9ESE S YOOI 0N 220E|(Tareded DO
ST DTSN &) oS HBID0TIC0 2300, DTSN (§od
FONOES” DB YOTISTRY:

Lab‘os @ $O° (Through branch):

DATBITHETEIEN €563 (PHE APTIIEN S0BAN DT°FEHOR SAST (23701 230

QB 5er0T DATZFHET B DTSCREN/IFTIS BBREES” SR BONEE

1865 Y2 0TI RIS 0. (ST DD, DeDASTIE 00T HONES, TS DT*SCEN
S0BA%N HOTIEZ HOVOEODN T DTLLNOR (2P0 OBARN ~23D (Branch
Relationship Manager) 598 e3nS0S$5c3)) 0805 HOTeF0 TBNEY D53
DTS BBIES” SR DO BEHS0E.

¢5°S5-12 50235 (Toll-Free number):

DATFHETTEIEN 63 DTSN SR TANTAE &S5 ¢°S-(2 S02> 1800 1027 631 &
0020 SORDE0TINTD).




DOPSENO B @SB (Grievance Redressal Officer):

3 &0E’ D2z 2 & (Mr. Antony Biju P A),

207500 Aarden e9H58, SN EDS OB,

SNBTE €338, 565 0B, DO Y55 SO DA, 0.8 BE, TS - 682 035.
*S: 0484 4105303, 0484 4105328 | S:3000O: mmlcomplaints@muthootmicrofin.com

MFIN o°5¢0e Qa8 (MFIN Grievance Redressal):

TS0 DB DYJORIE EQXND DOhYR TWORENS, E01D D DTS DBFH
D853 €9 S - DE DR BLETENS ) T3y (MFIN) E°S-(2 S0208 1800 102
1080 8 DT°5C0 TONTAE VD) GO (FeWaFB0 N0G HIETB0 JBE €¢5AH0 9:30
DO PODHO(50 05:30 SBZV).

Sa-dhan Do°$H© D80 -

DTSN DOTYLE Nertio YIS DSTETI0S EQNE D0y TOSENS, 328 Sa-dhan
D85350 SEDZY E°S-(D 50205 1800 8899 270 T° ST° DTS SBTCD AT,

S 85D £,06y8 IS DT° S0 TOHSTH,) (OR can raise the complaint with RBI

Ombudsman at):

E0DDE DTS 0B 30 TS ) Q0O JENS0ES DdFerd0o TrEFs; S
DSOS Q0D DOy TODENF S, EQ0B https://cms.rbi.org.in FES o
SSBSS’ DTS TONHTD)). S0 T°ST° DTSN HOALB0NETIE 9D ) 30 e
D0 DB SNADS B OB B 0D OB ID)YS VN8 Ersd3AS 8H
0B (D ST b oS &) 90 FerereS's), VOB 8D ©0& [P0H 0
(Centralised Receipt and Processing Centre), 405 @05, 8235 § 237505 &35 Q0BASF, DS O-
17, DS DT, H0&HE - 160017 80 SioNS @ $0° (crpc@rbi.org.in) S 2788 &rdoeS’
DTSN DN )OI,




