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MUTHOOT FINCORP WINS
ET FAMILY BUSINESS OF THE YEAR - LARGE

Muthoot FinCorp has been recognised as the Family Business of the Year - Large at the ET Family
Business Awards 2026, celebrating its nearly 140-year legacy, resilience and evolution across gener-

ations. The recognition highlights the Group's ability to adapt to changing business environments

while staying rooted in its core values. Speaking on the occasion, Thomas John Muthoot, Chairman,

Muthoot FinCorp, reflected on the challenges faced throughout the journey and the importance of
' perseverance, learning and enduring through changing times.

As part of the Muthoot Pappachan Group, Muthoot Microfin shares the Group's commitment to build-

ing sustainable businesses while creating meaningful impact through financial inclusion. With a legacy

shaped by resilience, adaptability and strong values, the recognition of Muthoot FinCorp reflects the

broader Group's journey and its continued focus on creating long-term value for its stakeholders.
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SWEETENING SUCCESS

Rita Kumari
Client ID: 1005250000012559

The aroma of freshly prepared sweets has been a familiar part
of Rita Kumari's mornings for the past ten years. In Bishanpur
Arar Ghat, Madhepura, Bihar, her sweet shop has become a
trusted destination for customers in the locality. As more

customers returned for her products, she recognised that

meeting growing demand would require her business to grow
alongside it.

Looking to expand her enterprise, Rita availed a loan of ¥1,50,000 from Muthoot Microfin Limited with her first
Individual loan. The funding enabled her to purchase additional stock and make improvements to her shop,

ensuring she could better serve the increasing number of customers and strengthen her business.

The investment soon began to reflect in her business performance. Today, Rita's sweet shop generates a
weekly income of approximately $10,000 to ¥15,000, providing greater financial stability and enabling her to
support her family more comfortably. The growth has reinforced her confidence in continuing to develop a

business she has nurtured with dedication for over a decade.

Reflecting on her experience, Rita appreciates the smooth loan process and the guidance she received
throughout. For her, the loan represented an opportunity to build on years of hard work and respond to the
growing needs of her customers. As she looks ahead, her focus remains on further strengthening her sweet
shop, serving her community with the same commitment and ensuring that every new opportunity contrib-
utes to the steady growth of her enterprise.
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A BRIGHTER OUTLOOK

Kumari Radhana
Prajapati
Client ID: 1009160000005902

s}
d 3
TS - iy

-
i

i ;'

0
;

A beauty parlour is often a place where small changes make a
visible difference. For Kumari Radhana Prajapati, that idea
extends to the business she has built for herself—a beauty
parlour and cosmetic shop that has steadily become an important

source of income for her family of five.

As her business began to take shape, Radhana wanted to offer her customers more than what her parlour
could initially provide. Expanding the cosmetic section and strengthening the parlour were important steps
towards serving her customers better, but doing so required additional capital. This led her to avail her first

Individual Loan of #1,50,000 from Muthoot Microfin Limited.

With the financial support, Radhana was able to put her plans into action. She expanded her beauty parlour
and cosmetic shop, giving her customers access to a wider range of products and services. The changes

also helped her run the business more efficiently and make better use of the opportunities around her.

The progress soon found its way into her earnings. Her weekly income, which was around ¥4,000, has now
increased to ¥8,000, marking a significant improvement in her family's financial position. For a household of five,

the increase has brought greater stability and made the effort behind her business feel even more rewarding.

Radhana is pleased with how far her business has come. She credits the support she received from Muthoot
Microfin for helping her move ahead when she was ready to expand. With a stronger business and improved

financial standing, she continues to look after her customers while building on what she has achieved.



MUTHOOT MICROFIN LIMITED MONTHLY NEWSLETTER

NEWS

Blue Knight Awards 2026:
Vision meets proven achievement

Muthoot Microfin's leadership gathering in Goa brought together two days of strategic discussions, align-

ment and celebration. The first day focused on the Business Review Meeting, providing an opportunity for

the leadership and department heads to review performance, assess projections, strengthen cross-function-
al support and align priorities with the organisation's long-term 30-30 Vision. The second day shifted the

focus from business priorities to the people behind the organi- - s eilionuBuln outs o 80 o

sation’s progress, culminating in the Blue Knight Awards 2026. L gL T8

The awards recognised employees for their exceptional perfor-

mance, dedication and contribution, celebrating the individuals

who continue to make a meaningful difference to Muthoot

Microfin's journey. Together, the two days reflected an impor-

tant balance, sharpening the vision for tomorrow while recog-

nising the people who are making it possible today.

Building Better Benchmarks in Human Capital

Sa-Dhan HR Conclave 2026
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M.C. Road, Kochi - 682 035, Kerala, India

The 5a-Dhan HR Conclave 2026, held on 21 July in Kochi, brought
together over 100 HR leaders and MFI| executives from across India
to exchange insights on talent strategy, organisational culture and the

' future of work in financial inclusion. Representing Muthoot Microfin,

Udeesh Ullas, COQ, and Subhransu Pattnayak, CHRO, participated
as speakers, sharing their perspectives on strengthening human
capital and driving HR excellence in the sector. Asha Anand, EVP-
HR, Muthoot Microfin, also participated in the conclave, contributing
to the organisation's collective representation at the event.

The recognition and participation of Muthoot Microfin's HR leader-
ship team reflect the organisation's continued focus on building a
strong, people-centric workplace and advancing progressive

practices across the financial inclusion ecosystem.
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